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O6LW,ecTBO C OrpaHUYEHHOM OTBETCTBEHHOCTbLIO «ONTUBUT» (OO0 «ONTUBUTY), UMEeHyemoe B AanbHelwem "UcnonHutens", B inLe reHepanbHOro AUPeKTopa
M'ywmHa AMuTpusa Bnagummnposuua, AeiCTBYOLLErO Ha OCHOBaHUM YcTasa Ny6anKyeT HacToAawmi [lorosop-odepTy Ha NpeaocTasieHue yCayr, Aanee no TeKCTY
- "Norosop", ABAstoWMAcA Ny6ANYHBIM, OdULMANBHBIM U 6E30T3bIBHbIM MPEANOXKEHNEM B afpec GU3MUECKUX UL, IOPULANHECKUX UL, U UHAUBUAYANbHbIX

npe,u,anHmmaTenef/'l B COOTBETCTBMMU C n. 2

437 [paxaaHckoro Kogekca

Poccuiickom denepaumm.

Hactoawwmii lorosop ony6/MKOBaH Mo CCbl/IKE Ha caiTe www.optibit.ru B KOHLE TUTYIbHOW CTPaHMLbI caiTa.

HEKOTOPBIE TEPMWHbI U ONPEAENEHUA

ABTOMpPOANEHME - aBTOMATUYECKOE NPOAJeHNe AeWCTBUA YCAYrU nyTem
aBTOMATUYECKOrO CMMCaHUA CPeACTB C AMLEBOro cyeTa 3akasuuka.
[aHHylo ycayry 3aKasuMK CamoCTOATEeNbHO BK/KOYAeT B napamerpax
3aKasaHHOM ycyru.

ApeHga cepBepoB - COCTaBHan NpPeAoCcTaBasemMan McnonHutenem ycayra,
B pamKax KOTOpOM Ha MHPACTPYyKType McnonHWTens B pacnopsxeHue
3aKas3umKka (MOHOMOMBHO OT Apyrux 3aKasuyMKoB) nNpeaocTaBaseTca
dusnueckuii npoueccop, pusnyeckas NamaTb U NPOCTPAHCTBO KECTKOTO
OWCKa B ynpaBneHWe WM WUCMONb30BaHWE 3aKa3uMKOM ANA YCTaHOBKM
noboro nporpammHoro obecneyeHus U OonNepaLUoHHON CUCTeMbl ANs
[anbHENLWero nx UCno/b30BaHMA yAaNEHHO.

BanaHc AMLEeBOro cyeTa - PasHOCTb MeXAy CYMMOW AEeHEeXKHbIX CPeacTs,
BHECEHHbIX 3aKa3YMKOM Ha CBOI JIMLLEBOWM CYET M CYMMOWN AEHEeXKHbIX
CpeAcTB, CNUcaHHbIX ¢ Jlnyesoro cyeta. Mo TEXHONOrMYECKMM NPUYMHAM
6anaHc IMLEBOro cHeTa MOXKET NPUHUMATL OTPULLATE/IbHOE 3HAYEHME.

BupTtyanbHbiii  cepsep (VDS) - cocTaBHas  npepocTaBasemas
McnonHutenem ycnyra, B pamKax KOTOpoOW Ha MHpacTpyKType
McnonHutens B pacnopsXeHMe — 3aKasuuMka  NpefocTaBAseTcs
NpoLEeccopHOe Bpems, NamATb M, MOHOMO/BHO OT APYr1X 3aKa3uuKoB,
NPOCTPAHCTBO KECTKOro [AMCKa. [pefocTaBnserca B ynpasieHWe U
MCNoNb30BaHNE 3aKa3uMKOM A/A YCTaHOBKWM Nt06Oro nporpammHoro
obecneyeHns M ONEpaLMOHHON CUCTeMbl ANA  AaNbHEUWeEro Wx
MCMONb30BaHNA YAANEHHO.

3aKasumK - nonb3oBaTeNb ycnayr UcnonHutena.

YBegomneHua - Jobble yBEAOMIEHWA, TMepenucka, MpeTeHsun,
TpeboBaHUA, NpeaynpexaeHns, oT4eTbl, U3MeHeHUn K [1orosopy, UHble
AOKYMEHTbI, TaK WAM MHaye CBA3aHHble ¢ [JOroBOpOM, HO MPAMO He
n3MeHsoLWue nNpasa u 06s3aHHoCcTU CTopoH no [lorosopy.

YyeTHble AaHHble - YHWKanbHbl norvH (login) u naponb (password)
3aKa3umKa, wucnosibyemble 3aKasuMkKom Aaa goctyna K JludHomy
KabWHETY Ha caiiTe McnonHutens, u obecneynsarome naeHTUGUKaLMIO
3aKasuuKa B JINYHOM KabuHeTe.

3aKa3 — CNUCOK 3aKasaHHbIX 3aKasuuMKkom ycayr, 0dOpPMAEHHbIN
NPWNOKEHMEM K AAaHHOMY AOroOBOPY WM MAM 3aKasaHHbIX B JIMUHOM
KabuHeTe.

UpeHTUdUKaLma - npoLecc perncrTpaLmm nav aBTopusaummn 3akasymka s
JInuHOM KabuHeTe Ha caiiTe McnonHutens, nyTem BBOAA 3aKa3uMKOM
YYETHbIX AaHHbIX (NOrMH, Naposb), NO3BONANOWMI UAEHTUOULMPOBATL
3aKasuuka.

JINLeBoW CYeT - YHWMKANbHbIN HOMep 3aKasumKa B JIMYHOM KabuHeTe Ha
caitte McnosHUTeNs, Ha KOTOPOM GUKCUMPYIOTCA aBaHCOBblE MAATEXM
3aKa3umKa U CyMMbl OEHEXHbIX CPEACTB, yAeprKaHHble (CnucaHHbie) B
KayecTse onnathbl 3a YCAyru.

JInuHblit KabuHeT - pasgen caitta McnoaHuTens, AOCTYN K KOTOpOMY
BO3MOMEH TO/IbKO C MCMONb30BAaHWEM YYETHbIX AaHHbIX 3aKasuuka.
JINYHbIV KabUHET COAEPKUT AaHHble 0 [loroBope, COCTOAHUM JInLEeBoro
cyeTa 3aKasuMKa, WCTOPMIO  3aYMCNEHUA  aBaHCOBbLIX MAATEXeW,
MHpOopMaumio O AencTByrowmx Tapudax, ysegomneHms o6 MameHeHUm
TapudoB, YCNOBMA OKa3aHMA YCAYr, TEXHUYECKMX paboTax W apyryto
MHbOopMaL Mo, HeobXoaAMMYIO A4/ UCNoNHeHWs [Jorosopa.

Mepuoguyeckas nnata - cucTemMa ONAaTbl YCAYr, C YCTAHOB/IEHHbIM
pasmepom onnaTbl 3a onpeaeneHHbIi Nepruos BpeMeHu B 3aBUCMMOCTU
oT Tuna ycnyru (1 mecau, 3 mecaua, 6 mecsaues, 1 rog, 2 roga, 3 roga).

PasmelueHue cepsepa (Konnokaums) - coctaBHas ycayra, B pamkax
KoTopoli obopyaoBaHue 3akasuvKa (cepBep uaM MHoOe 0bopyAoBaHWE)
pPasMELLAlOTCA Ha TEXHWYECKOM n/owaake M B  UHPPACTPYKType
McnonHutens, ¢ uenbto obecneyeHnn 6ecnepeboitHOro 31eKTPoNUTaHUA
n oxnaxaeHna ¢usmueckoro cepsepa. MHbpacTpyktypa UcnonHutens
obecneunBaeT  yAaneHHbld  AOCTYN  ANA  YNPaBAEHWA  YCAyron
Pa3meLlyeHunna cepsepa.

PacueTHbIi1 nepuog, - nepuoga, paBHblil O4HOMY KaneH4apHOMY MecsLy.

Tapuod - COBOKYNHOCTb LLEHOBbIX YCNOBUI U XapaKTEPUCTUK, Ha KOTOPbIX
UcnonHuteno npepnaraetT nonb3oBaTbCs OAHOM /MBO HECKONbKUMMU
ycayramu.

XOCTUHT - NpeacTaBnseT coboW COCTaBHYK YCNyry Ha UHGpacTpyKType
McnonHuTens, cocToAlyld M3 MPOCTPAHCTBA  KECTKOro  AMUCKa,
nossosAloWMe 3aKasumKy pasmewaTtb caiT(bl), C BO3MOMXKHOCTbIO
eXeflHeBHOrO M KPYrNOCYTOYHOrO AOCTyna Mpoyux nosib3osaTtenei
rno6anbHOM MHTEPHET CeTU K caitTy(am) 3aKasumka.

INeKTPOHHbIW AOoKymeHToo6opoT (340) - cuctema npegocTaBieHUs
(obmeHa) [OOKYMEHTOB B 3/1eKTPOHHOM BWAe, [AeWcTByloWas Ha
OCHOBAHMM CNeayoWNX NPaBoBbIx AoKymeHToB: ®3 PO ot 06.04.2011 N
63-D3 «06 3neKTpoHHOM noanucuy, Mpukas PHC Poccmm ot 30.01.2012
Ne MMB-7-6/36@. B KayecTtse [0BepeHHoro oneparopa
AOKymeHToobopoTa McnonHutenb ncnonbsyet cuctemy 3A0 «MNd «CKB
KonTtyp» ("Ounagok") no agpecy https://kontur.ru/diadoc.

NOHATUE M YC/TOBUA AKLIENMTA. CPOK AENCTBUA ODEPTI.

1. AKLEenTomM Npu3HaeTcs OTBeT GU3MYECKOro NNUA WU IPUANYECKOTO
M@ MAN  UHAWMBWMAYANbHOTO NpPeAnpuUHMMATENs, WMEHYeMmblii B
JanbHeWlwem «3aKa3umKk», KOTOpOMy agpecoBaHa odepta, O ee
npuHaTumM (n.1 cT.438 MpaxkaaHCKoro Kogekca Poccuiickoit Pepepaumm).

2. MonHbiM M 6e30roBOPOYHbLIM AKLENTOM HacTosAwen nybanyHon
odepTbl ABNAETCA:

- ocyllecTB/ieHMe 3aKa3unmKoM npoLieaypbl perucTpauum u asTopmsaumum
Ha cawte MWcnonHutens  www.optibit.ru, 3aknwovaroweiica B
npeaoctaBneHun  McnonHutento, 3ano/IHEHHOW  PerncTpalMoHHOM
$opMbI ¢ NoCeyOLWNM NPUCBOEHNEM 3aKA3UMKY YYETHbIX AAHHbIX.

- opopmneHue B J/InuHOM KabuHeTe 3aKkasa Ha HeobxoAuMble YCayrv U
ynnaTta COOTBETCTBYIOLLEN CYMMbI.

3. AkuenT o¢epTbl paBHOCUIEH 3aK/IIOYEHWUIO [0roBOpa MeXAay
McnonHutenem u 3akasunkom (fanee B Tekcte Joorosopa — «CTOPOHbI»)
Ha YCNOBUWAX, U3N0XEHHbIX B odepTe. HactoAawmin [orosop cuntaerca
3aK/t04YEeHHbIM B cooTBeTCTBUM C M. 3 cT. 438 TK Pd.

5. Mo Oorosopy UcnonHuTenb 1 3aKasunk NpuU3HaOT IOPUAUYECKYIO CUy
TEKCTa [OKYMEHTOB, Pa3sMeLLeHHbIX Ha caite Wcnonnutens, nunbo
NONYYEHHbIX MO 3N1EKTPOHHbIM KaHanaM CBA3M, HapaBHe C JOKYMeHTamu,
MCNONIHEHHBIMU B MPOCTOM NUCbMeHHOM dopme. McKatoueHne 13 sToro
npaBuia COCTaBNAET NMpeTeH3WsA, ANA KOTopol obAsaTesnbHa npocTas
nucbmeHHasa popma.

NPEAMET JOTOBOPA

3aKasumk 3aKa3sblBaeT n onsiayneaet Wcnonnutenio ycnyru,
onpegeneHHole B [punoxeHnax K HacToAwemy [AOrosopy, a
McnonHuTtenb npeaocTaBnaeT AaHHble yCayrm 3aKa3‘-Il4Ky.

3aKasymKk nosib3yeTcAa ycayramum M OnaavyvMBaeT UX B COOTBETCTBUWU C
ycnosuAmK Hactoswero [lorosopa.



Crp. 2

MoNHbIA NepeyeHb YCayr, OKaszaHWe KOTOPbIX BO3MOXKHO 3aKasuuKy B
pamkax HacTtoAwero JloroBopa WM WX CTOMMOCTb OnpejgeseHbl B
MpunoxkeHnax K HactoaLemy [lorosopy.

Bce npunoxeHuna K HactoAwemy JloroBopy ABNAIOTCA ero HeoTbemnemom
4acTbio.

1. IMYHbINA KABUHET U 3AK/TIOYEHUE JOTOBOPA

1.1. floroBop BCTyMnaeT B CMly C MOMEHTA ero 3aKNi04eHnA 3aKazumKom m
pevicteyeT no 31 aekabpa TeKkywero roga. B ciyyae, ecam HYM ogHa w3
CTOpOH He 3asBMAa O PACTOP)KEHMM [OroBopa, AOroBOP CYMTAeTcA
NPONOHIMPOBAHHbIM Ha BeCb cneaylowmnin rog. KonmuectBo Takux
NPOOHTaLMIN He OrpaHUYEHHO.

1.2. Jorosop 06 OKasaHWM ycAyr C 3aKa3uMKOM 3aK/lovaetca nytem
OCYLLECTBNIEHNA KOHKIOAEHTHbIX AeNCTBMIA. MOpPAAJOK OCyLecTBAeHUA
KOHK/IOAEHTHBIX AEUCTBUI, a Takke WX MNepeyeHb YCTaHABAUBAOTCA
HacToAwel odepToli B rnase — «lMoHATME M ycnosue AkuenTa. Cpok
aenctena odepTbl». [lOroBop CYMTAETCA 3aK/IIOYEHHbIM C MOMEHTa
OCyLecTsaeHNA 3aKa3yMKoM akuenTa.

1.3. 3aKa3uuk 0basyetca 3aperncTpuposatbcA B JIMUHOM KabuHeTe Ha
caitite UcnonHutena www.optibit.ru co cBOMMM y4yeTHbIMU [aHHbIMY,
YKasaB BEpHYD MHOOPMALMIO U CBOEBPEMEHHO MEeHATb €€ Ha
aKTyasibHYlo.

1.4. 3aKasuuk obAsyeTcs cBoeBpeMeHHO 06HOBAATL B JIMUHOM KabuHeTe
MHGOPMaLMIO, HeobXoAuMMYD ANA NONYYeHUA YBEAOMAEHMR OT
NcnonHutens (MoBunbHLIN  TenedoH, e-mail) B pasgene
Knunent/Mpodunb.

1.5. UcnonHuTenb obasyeTca nNo nMcbmeHHOMYy TpeboBaHMIO 3aKas3umKa
NPOM3BECTM CMEHY YHYETHbIX AaHHbIX.

1.6. 3akasumk o06A3yeTcA [0 MOMEHTA 3aKaouveHua [lorosopa
BHMMATENbHO 03HAKOMUTLCA C [JoroBopom u ero MNpunoxeHnamm.

1.7. 3aKasuuk o06s3yeTca BbLINONHATL BCe TpebOoBaHWA HACTOALLEro
[orosopa.

1.8. 3aKkasumk - ¢u3myeckoe MLO UM UHAMBUAYANbHBIN
npegnpuvHumaTenb, obA3yeTcs BHECTM CBOM MAcnopTHble AaHHble B
JInuHOM  KabuHeTe.  3aKasuMK - OpUAMYECKOE  ULO  UAU

WHAMBUAYaNbHBIA NpeanpuHUmaTens, obAsyeTcA BHECTU [JaHHble O
perucTpauum opraHnsaumm MaAnM UHAUMBUAYaANbHOO NpeanpUHUMaTensa B
JInyHOM KabuHeTe.
Mo TpebosaHuio WcnonHutens, 3akasumk o6A3yeTcA NpeabABUTb
McnonHuTento opurnHanbl JOKYMEHTOB.

1.9. 3aKa3umk 3aKasbiBaeT Heobxoanmble ycayrv yepes JIuHblii KabuHeT
McnonHutens u ocywectBnseT npegonnaty nobbim  [OCTYNHbIM B
JInyHom KabuHeTe cnocobom.

1.10. WUcnonHuTenb He HeceT OTBETCTBEHHOCTb 33 [A0CTOBEPHOCTb
OAHHbIX, KOTOpble 3aKa3yuMK yKasan npu perncrtpauunm B JIMYHOM
KabuHeTe.

1.11. 3aKkasuuk 06A3yeTcA perynsapHO 3HaKOMMUTbCA C MHbOpMaLmeit,
nybnmkyemolt WcnonHutenem Ha cailte www.optibit.ru B pasgene
«TexHuuyeckune pabotbi», B JIMUHOM KabuHeTe, a TaKKe paccbliaeMoi no
3/1EKTPOHHbIM  KaHanam  CcBA3W  WcnonHwWTenem; nNpocmaTtpusaTb
cTaTUCTUYECKYO MHbOpMaumio 06 obbeme M CTOMMOCTU MOJSTyHEHHbIX
ycnyr.

2. NOJIb3OBAHUE YCNTYTAMU
2.1. UcnonHutenb npeaocTaBnneT ycayru 3akasunky no npegonnare.
2.2. VicnonHuTtenb BNpase pacMpATb NepevyeHb OKasbiBaeMbIX YCAYT.

2.3. 3aKasuuk BMnpaBe Ha3HayaTb, NO COrnacoBaHuio ¢ UcnonHutenem,
HOBbl€ CPOKWN OKa3aHUA yCayr.

2.4. WcnonHutenb nNpeaocTaBAsfeT YCAyrM C  MOMEHTA MOHTaxa
O0NoNHUTENBHOTO 060PYA0BaHMA 3aKa3umKa B Cyyanx, Koraa Tpebyercs
YCTaHOBKa LOMNOJ/IHUTEIbHOTO 060pyA0BaHUA 3aKa3umKa.

2.5. B cnyyanx, Korga aBTOMaTMYECKOe Hadyasio npeaocTaBaeHue yeayru
WIN U3MEHEHWE €€ XapaKTePUCTUK HEBO3MOXKHO, YC/Nyra HaumHaer
NpPefoCTaBAATLCA C MOMEHTA Py4HOI 06paboTkn UcnonHuTenem.

2.6. 3aKa3umK 06a3yeTca Hesamea IMTeNbHO coobuaTth McnonHuTento o
daKTe HEBO3MOXHOCTM NOYYEHUA YCAYT B NOIHOM 06 beme.

3. NOPAAOK PACHETOB

3.1. 3aKa3umKk 06H3yeTCﬂ cnegmuTb 3a COCTOAHWEM CBOero JILEeBoro cyera,
CBOEBPEMEHHO MPOU3BOAUTL ONANATy YCAYyr aBaHCOBbIM MJ1AaTEXXOM B
COOTBETCTBUMN C anIﬂO)KeHVIFIMM K Aorosopy.

3.2. 3aKa3uuK BnpaBse OTKa3aTbCA OT OM/IATbl YCAYT, HE NPeAyCMOTPEHHbIX
[loroBopom 1 npegocTaBisemMbix 3aKasumky 6e3 ero cornacus.

3.3. Mo/HbI NepeyeHb yCyr, OKazaHWe KOTOPbIX BO3MOMKHO 3aKa3umKy B
pamKax Hactoswero [loroBopa M WX CTOMMOCTb OMNpeAeseHbl B
MpunoxeHuax K HacToAwemy [Jorosopy.

3.4. Onnata vycayr WcnonHutento OCywecTBAAETCA  3aKa3uMKOMm
nocpeAcTBOM aBaHCOBOrO MnaTeXa. 3aKa3ynK Bnpase BOCMNO/b30BaTbCA
NobbiM, M3 NpeanoxeHHbIX B JIM4HOM KabuHeTe, cnocobom onnatbl.
Mony4eHHbIN OT 3aKa3umKa NiaTex oTpaxkaerca Ha ero J/liuuesom Cyete B
JlnuHom  KabuHeTe, B CPOK, NPeAYCMOTPEHHbIW  AeNCTBYIOWMM
3aKoHogaTenbcTBoM Poccuiickoit Pepepaummn. Pacyetsbl no Jlnuesomy
cyeTy 3aKasuuMKa BepyTca B pybnax. WcnonHwutens obecneunsaet
3aKa3uuKy JocTyn K MHGOPMaLMM 0 COCTOAHMM ero JInLeBoro cyeta.

3.5. [leHexHble CyMmMbl (KOMUCCUOHHbIE), YAEPKMBAEMbIE NAATEKHLIM
areHTom (KpeauTHas opraHusauma — BaHK, He ABAAETCA NAaTeKHbIM
areHTom) ¢ 3aKasuuKa, OTHOCATCA Ha pacxoAbl Mcnonuutens u B cuet
onnatbl CTOMMOCTM YCAYTM He BKAouYaloTcA. MCnonHWTeNb He Hecet
OTBETCTBEHHOCTM 33 Aelcteua  wau  6e3neicTBuMA  KpeauTHbIX
opraHM3aumMii M NAATEKHbIX areHToB, OCYLLECTBAAIOWMX MPUEM U
nepeBoa, AeHEXKHbIX CPEACTB 3aKa3umKa Ha cyeT McnonHutens.

3.6. U3 peHexHbIx cpeacTs, NOCTYNUBLLUMX U HaxoaAwWwmMxca Ha Jlnuesom
cyeTe 3aKa3umKa, MPOU3BOJATCA CnedyloLme CNMcaHna: nepmoguyeckan
nnata, CTOMMOCTb BCEX [JOMOJHUTENbHbIX YCAYyr cornacHo Tapudy,
[AeicTByIOLWEMY HA MOMEHT OKasaHusa yCayru.

3.7. MVcnonuutenb yuuTbiBaeT WHbOpMauuio O  noTpebaeHHbIX
3aKa3uyMKOM yCayrax Ha OCHOBaHWM aBTOMAaTWM3MPOBAHHbLIX PaCcYeTos,
NpoBOAUMbIX B JIuHOM KabuHeTe.

3.8. Mokasatenn JlvuesBoro cyeta B JIMYHOM KabuHeTe 3aKasuuka
ABNAIOTCA  OCHOBAaHWEM  ANA  ONpefeneHus U NpoBefeHus
B3aMMOPaCYETOB mexay McnonHutenem un 3akasumkom.

3.9. Bo wusbexaHwe npuocTaHoBneHus Ycayr, 3aKkasuuk obssyerca
NoAAEPKUBATL MNONONKUTENbHBIM 6anaHc JIMueBoro cyeta Ha Jaty
oyepesHOro naaTexa no [lorosopy.

3.10. 3aKa34mK HeceT OTBETCTBEHHOCTb 3@ NPaBUAbHOCTb MPOM3BOAMMbIX
UM nnatexei. Mpu usmeHeHNU GAHKOBCKUX PEKBU3UTOB McnonHutens, ¢
MOMeHTa onybAMKOBaHWA HOBbIX PEKBU3UTOB B COOTBETCTBYIOLLEM
pasgene JlnyHoro KabuHeTa, 3aKasuMK CaMOCTOATENbHO  HeceT
OTBETCTBEHHOCTb 33 MAATeXMW, MPOM3BeAeHHble Mo YCTapeBLIMM
peKBu3nUTam.

3.11. MnaTexHble AOKYMEHTbl 3aKas3umk opopmfeT B COOTBETCTBUU C
YKa3aHuaMM B JIMUHOM KabuHeTe.

3.12. C 3aKka3uyMKa He B3MMaeTcA nJsaTa 3a Nepuog, B Te4eHUU KOToporo
OKasaHWe ycayr  6bl1I0  NPUOCTAHOBNEHO B COOTBETCTBUM  C
3aKoHoZaTenIbcTBOM Poccuiickolt Pepepaunu.

3.13. PacyeTHbli1 Nepuoa paBeH 0AHOMY KaneH4apHOMY MecsLy.

3.14. Tapudbl Ha ycnyru, okasbiBaemble WMcnonHutenem 3akasuuky,
yCTaHaB/AMBaOTCA MCNoNHUTENIeM CAMOCTOATE/IbHO C YHETOM MOTOKEHWU
n.9.1. forosopa.

3.15. 33 HapyleHne CPpOKOB onnathbl, MicnosHMUTeNb BNpaBe Ha4yUCAUTb
3aKa3umky neHun B pasmepe 0,1 (HO/Mb UenbiXx ofHOW ApecaToi) % 3a
KaXKabIM fleHb NPOCPOYKU. B ciyyae yKNOHeHMA 3aKa3umKa OT noralleHums
3a0/IKEHHOCTM 33 OKasaHHble ycayru, obLas cymma 3a40/IKEHHOCTY,
BK/IHOYAnA CYMMY MEHU, NOA/IEXMUT B3bICKaHMIO Yepes cya.

3.16. WcnonHutenb Brnpase C COB/AOAEHMEM YCNOBMI HACTOALLErO
[orosopa, NpMOCTaHaB/IMBATbL OKa3aHMe YCAyr 3aKasunKy, ecnm 3akasumnk
MMeeT 3a4,0/1KeHHOCTb NO onaaTe ycayr UAW He NPoM3BEen aBaHCOBYIO
nepuoamyeckyto oniaty. BosobHoBneHMe okasaHWUA ycayr npoucxoauT B
nopsaKe u B CPOKM cornacHo lorosopa.

4. TEXHUYECKAS NOAAEPYKKA

4.1. icnonHUTENb OKasblBaeT niaTHble U 6ecnnaTtHble (MHGOPMALMOHHO-
CMPaBOYHbIE KOHCY/NbTauuM) YCAYrM TEXHWUYECKON MOAAEPMHKKM MO
BOMPOCaM, BO3HMKAKOWWMM Yy 3aKa3yMka B CBA3M C MNO/Jb30BAHMEM
ycnyramm - UcnonHutens.  Bce  nnatHble  yCAyrM,  OKasblBaemble
Ucnonuutenem, nepeuncneHsl B punoxenuax K  [lorosopy.
MHbopMaLMOHHO-CipaBoYHble ycayru, Tpebyowue ot WcnonHutens
nosiydyeHne AocTyna K parinam 3akasumka UM HAaCTPOWMKKU CEepBMCOB CO



CTOPOHbI MicnonHuTeNs, oKasblBatoTcA Yepes J/InuHbIN KabuHeT. Bpems Ha
peweHve Bonpoca 3aKa3uMKa  YCTAHaB/MBAETCA  CNeuuanmncTom
(coTpyAHMKOM 3aKa3umKa) MHAMBUAYANbHO.

4.2. WUcnonuutens ob6sasyetca 6ecnnaTHO M KPYrIOCYTOYHO
npeaocTaBnATb 3akasuuKy cneayowme UHPOPMALMOHHO-CNPABOYHbIE
ycayru:

®  npenocTaBnATb MHGOPMaUMIO 06 OKasbiBaeMbIX ycayrax, o Tapudax
LA OnnaTbl YCAYr, O HACTPOMKaxX YCAyr Ana NoAb30BaHUA yCayramu
Ucnonnutens;

® MpuMHMMATb OT 3aKasuuMka WHPOpPMALMIO O  TEXHUYECKUX
HEWCNPABHOCTAX, MPEnATCTBYIOWMNX  MONb30BAHUIO  YCAyramu
UcnonHutens;

CpOK OKasaHWA TeXHUYecKol noAanepKM He npesblwaeT 6 4acoB ¢

MOMeHTa obpalleHms 3aKasumka.

[aHHbIlt 6ecnnaTHbIM NepeyeHb ABAAETCA UCYEPbIBAOLWMUM.

4.3. NcnonHutenb nmeeT NPaBO KOHCY/IbTUPOBATb 3aKa3uMKa MO MHbIM
BOMPOCaM He nepedyncieHHbix B n. 4.2. OTBET He O3HayaeT NoJiHOe
pelweHre Npobiembl. 3aKas3umK, NONYYMB TaKyH KOHCY/IbTaLMIO peluaeT
BOMNPOC CaMocToATeIbHO b0 obpaluaeTtca K McnonHutento 3a ycnyramm
NAaTHOM TEXHUYECKOM NOAOEPHKKM.

4.4. TnatHas TexHUYecKas MOAAEPXKKAa: AaHHbI  BUA,  yCayr
TEXHONIOTMYECKN HepPa3pbIBHO CBA3AH C OKasaHWeMm ycayr cnonHutens v
Hanpas/ieH Ha NOBbIWEHME UX NOTPeBUTENbCKOM LEeHHOCTU. MNepeyeHb
ycnyr v Tapudbl ykasaHbl B MpunoxeHusx K [Jorosopy. CpoK oKasaHus
YCAYTY - NO COrNAcoBaHMIO ¢ 3aKa3uMKOM. YCAYr1 NNATHOM TEXHUYECKOM
NOAAEPHKKM HanpaBieHbl Ha pelweHne npobnem y 3akasuuka no
BOMPOCAaM  HAcCTPOMKM  MporpammHoro  obecneyeHus, BOMPOCam
afAMUHUCTPUPOBAHUA,  MPOrPAMMMPOBAHMUA,  BO3HUKAKOWMM NP
MUCNonb3oBaHuK ycnyr McnonHutens.

4.5. UcnonHutenb yeBeaomaseT 3akasumka no e-mail (ykasaHHomy B
YYEeTHOI 3anucK) o 3anNNaHMPOBaHHbIX NPOGUNAKTUHECKUX U PEMOHTHBIX
paboTax He no3jaHee Yem 3a 24 yaca [0 Hayana paboT, 3a UCK/IOYEeHUEM
CNy4aeB ¥ NO YCMOTPEHUIO McnonHuTenem, Korga nposegeHne AaHHbIX
paboT He ABNAETCA 3aNNaHUPOBaHHbIM (ABNAKOTCA aBapUAHBIMMK).

4.6. KoOHTaKkTHas MWHbOPMALMA  KPYrnOCYTOYHOU UHOOPMALMOHHO-
CMpaBoOYHOW " TeXHUYecKom noanepKKu McnonHutens:
LexypHbld  cneupanuct - T 8(391) 22-33-733  (Kpyrn0CyTO4YHO)
MpuemHan —1.: 8(391) 22-33-733, ¢ 8:00 ao 17:00 8 paboune aHu. E-mail:
support@optibit.ru. JIN4HbIN KabUHeT: www.optibit.ru.

5. BYXTANTEPCKUE AOKYMEHTbI

5.1. UcnonHuTenb 06a3yeTca NpeaocTaBAATb 3aKa3uuKy cyeTa, akTbl 06
oKasaHuu ycayr, [orosop cneaylowMmu cnocobamu - (3akasumk
CaMOCTOATE/IbHO HAcTpamnBaeT B cBOeM JINYHOM KabuHeTe):

. 3N1EKTPOHHO, aBTOMATUYECKM, Yepes JIUHbI KabuHeT, B pasaenax:
[orosopbl, MNaatexu, AKTbl BbINOAHEHHbIX paboT;

. aBTomaTuuyecknm CuyeTa, 3aKasuMK CaMOCTOATENIbHO B JIMYHOM
KabuHeTte HacTpauBaeT  aBToMaTUyecKkoe nepuoauyeckoe
BbICTAB/IEHME 3/1IEKTPOHHOM KONUK CYETa U ONNAYMBaET ero;

. B oduce UcnonHutens;

. no 3anpocy 3aKkasuuka uepes 300 (npu cooTBeTCTBYIOWEN
HacTpoliike B JIMUHOM KabuHeTe);

. C NOMOLLbBIO KYpPbepCKO [OCTaBKM A0 3aKasumka npu onnaTe
[aHHOM ycnyru.

5.2. LieHbl B MpunoxeHusax K [lorosopy ykasaHbl 6e3 yyeta HAC.
HOC He obnaraeTcs B CBA3M C Tem, 4TO MCNoOAHUTENb NPUMEHSET
YNPOLLEHHYIO CUCTEMY HANOroobN0XKEHUA, Ha OCHOBaHMM N. 2 cT. 346.11
rnaBsa 26.2 HK P® n He aBnaetca nnatenslimkom HAOC. CornacHo nucbmy
MHC P® ot 15.09.2003 N222-1-14/2021-AX397 cueTa-dpaKkTypbl He
BbICTaBAAOTCA.

5.3. B cooTBetcTBMM ¢ DepepanbHbiM 3akoHOM oT 06.12.2011 Ne
402-®3 «O byxrantepckom ydete», AKTbl Ha 6ymaskHOM HocuTene
BbICTaBAAOTCA 63 yKazaHMA NoAMNUCK U NevaTy 3aKasumKa, 3aKazuymkom
He NoANUCbIBAKOTCA U He BbiCblNatoTcsA McnonHutento.

5.4. Mpu Hanuumm Bo3paxkeHU no AKTy, 3aKasuumKk o0b6s3yeTca
Cco06LWMTb 0 HUX MICNONHUTENIO 3aKa3HbIM MUCbMOM WU Yepes cuctemy
30, B cpok, He nosgHee 1 (ogHOro) mecsiua CO AHA MNOAYYEHMA
3aKkasumkom AKTa, Uan, B CPOK, He no3gHee 1 mecALa co AHA UCTEYEHUA
nepuoga npeaocTtaBneHus ycayru. Eciv MoTMBMpOBaHHbIE BO3paXKeHUs
B YKasaHHbI CPOK He noctynuau B aapec WMcnonHutens, ycayru,
OKa3aHHble 3aKa3umKy, CYUTAIOTCA MPUHATBIMU 3aKa3UMKOM.

Cp.3
5.5. AKT 06 OKa3aHuu ycnyr BbicTaBaseTcs icnonHutento B nocneaHui
AeHb PacyeTHOro nepmoa Npu HasiMuMM OKasaHHbIX YCYr 3a pacyeTHbIN
nepuoga.

6. NPEAOCTABJ/IEHUE YC/IYTU U NPUOCTAHOBJIEHUE

6.1. UcnonHuTenb 0bA3yeTcs NpefocTaBAATb 3aKa3unKky ycnyrm 24 yaca B
CYTKM, exeaHeBHO 6e3 nepepbliBOB B COOTBETCTBUM C AEMNCTBYHOLLMMM
Tapudamu u [oroBopom, 3a WCKAOYEHMEM BPEMEHWU MPOBEAEHUA
HeobXoAMMbIX NPOPUNAKTUHECKUX W PEMOHTHbIX paboT, a Takxe
ob6cToATeNbCTB/GaKTOPOB, NPEeAYCMOTPEHHbIX [NaBoit 8 HacToAwero
[Jlorosopa.

6.2. UcnonHuTtenb 06a3yeTcA No NUCbMEHHOMY 3asaB/IeHWIO 3aKasuuka
6e3 pactop:keHua [lorosopa NPMOCTaHOBUTL OKa3aHWe yCayr 3aKasumKy,
npyM 3Tom C 3aKasyMKa B3WMaeTcA Naata 3a nepuog Mo/ib30BaHUA
ycayramu.

6.3. UcnonHutens 06asyetcs yBeAOMUTL 3aKasumKa O MPUOCTaHOBAEHWM
OKasaHuA yCnyru no npuyuMHe OTCYTCTBMA NpefonniaThl B C/yyae, eciu
3aKasuuK ycTaHoBMA NnapameTp "AsTonpoaneHue" Ha AaHHON ycayre.

6.4. WcnonHuutens o06asyetca  BO306HOBUTbL  OKasaHWe  yCAyr,
NPUOCTAHOBNEHHBIX MO MPUYMHE OTCYTCTBMA MNpPeAonnaThl, B TeuyeHue
CYTOK €O  AHA  NpeAoCTaBNeHUA  3aKa3uMKOM  [OKYMEHTOB,
NoATBEPKAAOLWMX GAKT ONATbl/AMKBUAALMM 33L0/KEHHOCTU.

6.5. Mpwn npuoctaHOBAEHUN OKa3aHuA ycayr, McnonHutens rapaHTupyet
COXPaHHOCTb [JaHHbIX 3aKasuuMka B TeuyeHun 14 pHelt ¢ pathl
NPUOCTAaHOB/NIEHMA OKa3aHUA YCAyr 3aKasyuKy, ecan 3T  [aHHble
XpaHWUAUCb Ha obopyaoBaHuM UcnonHuTens. Mo ucTeyeHUn yKazaHHOTo
CpOKa McnonHutens  BnpaBe  yAanuTb  BbllenepevymcieHHyo
nHbopmaumio 6e3 BO3MOXKHOCTU ee BOCCTaHOBNEHUA. [laHHan onepauus
OCYLLLeCTB/IAETCA B aBTOMAaTUYECKOM pexunme.

6.6. lpu npekpaweHnn npegocrasaeHna ycayr WcnonHutenem
obopynosaHue, nmetoleeca y MCnonHUTeNs U nepefaHHoe emy paHee
3aKa3unKom, Bo3BpaLLaeTcs 3aKasumKy B paboyee Bpems B TEYEHWUM CYTOK
C MOMeHTa obpalleHus 3aKasumka.

7. BESOMNACHOCTb YCNYT

7.1. UcnonHutenb obasyetca obecneuntb COXpaHHOCTb MHGOPMaLMKU OT
yTpaTbl Ha cepBepe C MOMOLLbIO BO3MOXHOCTU XPaHEHUA pe3epBHbIX
KOMUI MHOOPMAUMU AN YCAYr «XOCTUHI», «BUPTYaNbHbIA cepBep».
McnonHutens o06A3yeTca npeAocTaBAATb  AONONHUTENbHYIO  YCAyry
«XpaHeHue JaHHbIX» ANs yCeayr «BolaeneHHblii cepsep», «PasmelleHune
cepsepa - KonoKeWLWwH», CTOMMOCTb YKasaHa B MpUnoxKeHuax.

7.2. Mcnonnutens obasyeTca B cnyyae o6HapyKeHun
HECaHKLMOHMPOBAHHOIO AOCTYNa K A3aHHbIM 3aKa3unKa, onoBecTUTb 06
3TOM 3aKa3umKa B Te4eHUM 12 4acoB C MOMEHTA OBHApPYKeHUs.

7.3. UcnonHutenb, npeasapuTenbHO yBeAOoMMB 3aKa3uMKa He MeHee Yem
3a 1 uvac, 0b6s3yeTcAa OCYWECTBAATb OrPaHUYEHWE OTAENbHbIX €ro
OeNCTBUIA, ecnn Takue AeNCTBUA CO34atoT yrposy ANs HOPMA/bHOro
OYHKUMOHMPOBAHUA  MHOPACTPYKTypbl  McnonHutens, a  TaKxke
NPUOCTaHaB/IMBaTb OKasaHue YCAyr 3akasuuKy, B C/lydae HapylleHus
3aKasumkom  TpeboBaHWW, npeaycMOTPEHHbIX  JOFOBOPOM U
3aKoHoAaTenbcTsom PO.

7.4. MNepeyeHb NPUHUMAEMbIX  Ha  A06pPOBO/bHOMN ocHoBe
[ONONHUTENbHBIX 00A3aTenbCcTB  nepes, 3akasuMKomM npu  Hanuyum
TEXHWUYECKOI BO3MOMXKHOCTH:

e  npoBeaeHMNe KPYr1oCyTOUHOTO MOHUTOPUHIA CETU, MPUHATAE Mep MO
06HapyKeHMIO UCTOYHMKOB Yrpo3bi;

e  6/I0KMPOBKA pacnpocTpaHeHus cnama;

e  CKaHMpOBaHWE YCAYr XOCTMHra Ha BPEAOHOCHOE MPOrpammHoe
obecneveHue;

e 6/10KMpOBKa alioB M KaTaNoroB Ha 3anucb € LENblo
NpeAoTBPALLEHMA HECAHKLMOHMPOBAHHOTO U3MEHEHUH;

e  610KMpOBKa ip aapeca npu DDoS aTakax.

7.5. 3aKa3umK 06a3yeTCca OXPaHATbL CBOM yYETHbIE AaHHbIe ANA AOCTYNa K
yC/yram OT U3BECTHOCTM MX TPETbUM /IMLAM, He NepeaasaTtb UX TPETbUM
nMuam, B cayyae HeobXOAMMOCTM MEHATb WX CaMOCTOATENbHO WM
coobuatb 06 3Tom UcnonHutenio.

7.6. 3aKasuuMKk o0b6sA3yeTca nNpeanpuvHUMMaTb  Mepbl  NO  3awuTe
YCTaHOBNEHHOrO  MPOrpammMHOro  obecneyeHus  3aKasyMkom  OT
BO34EMCTBMA BPEAOHOCHOTO NporpamMmmHoro obecneyeHus, o6HOBAATH
ero B COOTBETCTBMM C peKOMeHAaUuMAMM pa3paboTynmKka NporpammHoOro
obecneyeHnn Kak cCamoCcTOATENbHO, TaK U NPU 0BHapyKEHUU YA3BUMOCTH
Ucnonuutenem.
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7.7. 3aKa3unk obA3yeTcA NpenAaTcTBOBaTb PACNpPOCTPaHEHUIO cnama u
BPEAOHOCHOTO MPOrpaMmmHOro obecrneyeHuns nNpu UCNoAb30BAHUMN YCayr
McnonHutena.

7.8. WUcnonHwutenb, B MOPAAKE M HA OCHOBaHWM MNPeAyCMOTPEHHbIX
LEeNCTBYIOWMM 3aKoHOAATeNbCcTBOM Poccuiickoit ®depepauun, Brnpase
NPUOCTaHOBUTL MpefoCTaBieHne ycayr 3akasuuky (npeasaputensHo
HanpaBuWB 3/IEKTPOHHOE YBEAOM/IEHUE); YacTKH yCayr (Be6-caiT, akkayHT,
6a3a AgaHHbIx, e-mail u Apyroe); NtO6bIX JONONHUTENBHbBIX YCNYT B PAMKax
OCHOBHbIX YCNyr B C/yyasX, KOrga 3aKasuuk BOB/EYEH B AeicTBuS,
Hapylwatolme npasuaa M HOPMbI MO/b30BAHUA YC/IYroW, Hapywaet
3aKoHoAaTenbcTBo Poccuiickoin depepaunm, NpuHOCUT yuepb ceteBoi
MHOpacTpyKType [OCTaBMKOB WM UHPPACTPYKType McnonHutens, B
TOM uucne:

a) 33 nybAMKauMio MAKM pacnpocTpaHeHue nboi nHbopmauum mam
nporpaMmHoro obecneyeHus, KOTOPOe COAEPHKUT B cebe BpeLOHOCHOE
nporpaMmmHoe obecneyeHue uam Apyrue KOMMOHEHTbI, NPUPABHEHHbIE K
HUM;

6) 3a HapylweHue 3aKOHOB 06 aBTOPCKOM npaBe, B TOM 4ucae 3a
pacnpocTpaHeHne maTeprasnos, 3aluiLaemMbIX aBTOPCKMM npasom, 6e3
paspeleHus npaBoobnafatens, nNpU HaAWuMM  COOTBETCTBYIOLLETO
TpeboBaHua y UcnonHutens;

B) 3a nybAMKauMio WMAM  pacnpocTpaHeHue N6ON  MHPOpMaumK,
3anpeLLeHHo K pacnpocTpaHeHulo Ha Tepputopuu  Poccuiickol
depepaumn (c yyetom PepepanbHbix 3akoHoB «O cBAsu», «0O6
MHbopmaLmu, MHOOPMALMOHHbIX TEXHOIOTUAX " 3awuTe
nHbopMaLun»);

r) 32 NpoBefEeHME PACChINIKN SNEKTPOHHBIX COOBLLEHNI KOMMEPYECKOTO U1
WHOTo XapakTepa, HEeCOrnacoBaHHOM (He 3anNpoOLIEHHOM)
npesABapuUTE/IbHO C ee NoayyaTeNem Kak no MHUuUMaTMBe 3aKasumKa, Tak
M NO NpUYMHE MOJYYEHUA HEeCAHKUMOHWMPOBAHHOro AocTtyna K Ycayre
3aKasuMka TpeTbumu avuamu. [of  paccbiIKOM MNOHMMAETCA  Kak
MacCcoBas PaCCblIKa HECKONbKMX 3/IEKTPOHHbIX MUCEM MHOMECTBY
nosydyaTtenen, Tak M MHOMKECTBEHHaA paccblika OAHOMY MOJyYaTento.
Mof4 COOBWEHMAMM MOHMMAIOTCA COOBLLEHUA 3NEKTPOHHOW MOYTHI,
CUCTEM MTHOBEHHOTO OBMeHa COOBLWEHMAMM M APYrUX MOA06HbIX
CpeAacTs IMYHOro obmeHa HGopmaLment;

) 3a pa3smelleHWe CalTOB, PEKIaMMPYeMbIX PaccbiikamMu, BHe
33BMCMMOCTM OT TOFO NPOBOAMAMNCH JIM PACCHIIKM C MOMOLLBLIO YCAYT MAK
C NOMOLLbIO CTOPOHHWX PECYPCOB;

e) 3a pasmeweHne Ha Ycayrax 3aKasuuMka BPEAOHOCHOTO Koaa,
UCNONb3yeMbl  3aKa3uMKOM WMAM  TPETbUMWM AULAMM  C  LEeNblo
OCYLLLECTB/IEHWA aTaK Ha CTOPOHHME pecypcbl cetn MHTepHe;.

)K) 3a NpoTMBOMNpaBHble AeWCTBUA, B cooTBeTcTBUM ¢ 149 ®3 PO ot 27
ntona 2006 roaa.

7.9. WcnonHutenb HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYO
LENCTBYIOWMM  3aKOHOAaTenbcTBoM  Poccuiickoit  depepaumu, 3a
nencrene unu 6esgeincrTeme, cnocobCTByOLEE PACNPOCTPAHEHMIO CNama,
BPEAOHOCHOrO MporpammHoro obecneyeHus u gpyroin nHbopmaumm,
3anpeLeHHoON K pacnpocTpaHeHWIo 3aKoHOAAaTeNbCTBOM Poccuiickoi
Pepepaumm.

8. AEACTBUE HEMPEOAO/IMMOM CUNbI

8.1. CTOpOHbl 0CBOBOXKAAOTCA OT OTBETCTBEHHOCTM 33 YaCTUYHOE UK
nosiHoe HewucnosiHeHWe o06s3aTesbcT8 Mo HacTosuwemy J[lorosopy,
BbI3BaHHOE O0BCTOATE/ILCTBAMM HEMNPEOAOANMOIN CUAbI, BOSHUKLIMMM
nocne ero 3akauyeHua. K Takum 06CTOATENbCTBAM, B 4YacCTHOCTM,
CTOpOHbI OTHOCAT: aBapuu, MoOB/JeKwMe 3a cobol HapyweHue
LEe/OCTHOCTM  CeT  MCMONHWUTENs; OTKAOYEHME  31eKTponuTaHus
ucnonblyemoro obopyaoBaHua McnonHutenem; cTuxuiiHble 6eactsus;
NpPUPOAHbIE U NPOMbILLIEHHbIE KATacTPOdbl; TEPPOPUCTUUECKUE aKTbI;
BOEHHbIE [EWCTBUA; TpaXkAaHCKMe 6ecnopsafKu; NPUHATUE OpraHamu
rocyapcTBeHHOW BAAcTM MAM OpraHamy MeCTHOro camoynpasaeHus
aKTOB, COAEpPKALWMX 3anpeTbl WM  OrPaHUYEHUs B  OTHOLUEHWUM
nesatenbHocTM CTOpoH No HacTosAwemy [oroBopy; MHble 06CTOATENCTB,
KOTOpble He MOryT 6bITb 3apaHee NpeasuaeHbl MAM NPeaoTBPaLLEeHbl 1
[OEeNatoT HEBO3MOXKHbIM UCNoNHEHWe 065a3aTenbeTs CTOPOH no [orosopy.

8.2. [Mpu HacTynneHUn O6CTOATENbCTB HEMNpeogoMMON  CUAb,
NPenATCTBYIOWMX UCNIONHEHWUIO 06A3aTeNbCTB MO HacToAwemy [orosopy,
CPOK BbINONHeHWA CTOpOHaMM TaKux 06A3aTeNnbCcTB NepeHoCUTcs
CcopasMepHO BpeMEeHM AeNCTBUA TaKUX OBCTOATENBCTB, @ TaKXKe BPEMEHH,
Tpebyemoro ANnA YyCTpaHeHWA WuX MOoCNeAcTBuMi, HO He 6onee 60
(wectnaecaTn) KaneHpapHbix AHeil. B cnyyae, ecnm obctoaTenbcTsa
Henpeogo/IMMON CU/bl NPOAO/KAIT AelcTBoBaTb Hosee yKasaHHOro

cpoka nnbo, Koraa npu mUx HactynaeHum obemm CTOpoHam CTaHOBUTCA
04YeBUAHbIM, YTO OHWM ByayT AeicTBoBaTb 60s1ee 3TOro cpoka, CTOPOHbI
06na3ytoTcA  06CYyANTb  BO3MOXKHOCTM  aNbTEPHATMBHbLIX  cnocoboB
ucnonHeHus Hactoawero [lorosopa WAM ero npekpaweHus 6es
BO3MeLLeHnA yBbITKoB. Mpu aTom UcnonHutens o06s3yeTca BO3BPaTUTH
3aKa3uMKy HEMCNONb30BaHHbIE MO JoroBopy AeHeKHble CpeacTsa.

8.3. UcnonHutenb 06ﬂ3yeTCﬂ NO COrNAacoBaHMIO C 3aKa34MKOM Ha3HAYUTb
HOBbIN CPOK OKasaHuAa ycayr, ecau HECOGJ'II'O,D,EHVIE CpOKa 6b110
o6ycnosneHo obcroATenbcTBaMmu HEHPEOAOHMMOVI CUnbl.

9. MOPAAOK U YC/I0BUA 3AK/IOYEHUA AOrFOBOPA. CPOK AEACTBUA
AOroBOPA, OCHOBAHWA Er0 NMPEKPALLEHUA. USMEHEHUE.

9.1. WcnonHutenb BNpaBe BHOCWUTb W3MEHEHWUA B CyLLEeCTByOLMNE
Tapudbl. UcnonHuTenb obasaH He meHee yem 3a 10 gHelt U3BecTUTb
3aka3unka o6 usmeHeHnax TapudoB Ha ycayrn, nytem pasmelleHus
nHbopmaumm Ha caitte WcnonHutena www.optibit.ru, B JinuHom
KabuHeTe wnM (No 3anpocy 3akasuuMKa) NyTem HanpasieHus
9/1eKTPOHHOrO NUCbMa Ha agpec 3akasuuka. B cayvae HenonyveHus
3aKasuMKkoM MHPOpmauMM O BBEAEHUM HOBbIX Tapudos, no
HesaBucAWMM OT WcnonHuTens npuumHam, McnonHutens He HeceT
OTBETCTBEHHOCTM 32 HECBOEBPEMEHHOE OMNOBELLEHNE U HE NPUHUMAET No
5TOMy noBoAy npeTeH3nin. [lpoaneHne OKasaHua  ycayrm ¢
duKenposaHHbIM  Tapndom Ha OnNpedeneHHbl Nepuos, BPEMEHM,
OCYLLECTBNAETCA C YY4eTOM HOBbIX TapudoB, AeWCcTBYOLWMX Ha AaTy
NpoANeHns ycayru.

9.2. Wcnonnutens  Bnpase, B CAayyasx, npeaycMmoTpeHHbIX
3aKoHogaTenbctBom  Poccuiickoit  Pepepaumn  (M3MeHeHMA B
3aKOHOZATE/IbHbIX  aKTaX,  Peryivpylowmx  npasuia  OKasaHuA
NcnonHuutenem ycnyr 3akasumKy), BHOCUTb U3MEHEHMSA B O4HOCTOPOHHEM
nopagke. B cnyyae, ecam [loroBop 3aknt04eH B MMCbMEHHOM BUe, TO BCe
M3MeHEeHUA Heobxoanmo odopMUTb NUCbMEHHOM BUAe. B cnyyae, ecan
[loroBop 3aKk/oueH B pe3y/ibTaTe KOHKAOAEHTHbIX AENCTBUM, TO BCe
M3MEHEHUA NPUMEHUMbl K OTHOLIEHMAM CTOPOH C AaTbl, YKasaHHOWM
McnonHutenem Ha caitte.

9.3. CornaweHne 06 W3MEHEHMW WAM O pacTop)KeHuu [orosopa
coBepLiaeTcs B Tol e dpopme, 4to 1 [lorosop.

9.4. [loroBop MOeT 6biTb pacToprHyT B N060IM Nepuos BpemeHu no
o6otoaHOMY KenaHuo CTOPOH.

9.5. WcnonHutenb BnpaBe B OAHOCTOPOHHEM MNOPAAKE PaCTOPrHyTb
Jlorosop, B cnyvae, ecnm 3aKkasumK He yCTPaHUT HapyweHua [lorosopa B
TeyeHne 6 (Lectn) mecsueB c AaTbl NOMYYEHUA COOTBETCTBYHOLLENO
yBegomaeHus ot McnonHutens.

9.6. [1oroBop MOXET 6blTb PACTOPrHYT B C/ly4ae Hecornacusa 3akasdmKka ¢
HOBbIMM Tapudamu Ha ycayru.

[loroBop NOANENKMUT PACTOPMKEHWUIO C AaTbl BCTYM/IEHUA B CUAY HOBbIX
Tapndos Ha ycnyrn IcnonHUTena nam no UCTeYeHNn BPEMEHM OKa3aHuUA
yCnyru, peicTeylowei onpeaeneHHblil nepuos BpeMeHu U onaadeHHom
3aKa3unMKom A0 BCTYNNEHUA B CUAY HOBbIX Tapundos.

Ycnyru,  okasaHue  KOTOpbIX  NPEAYyCMOTPEHO  Ha  YCI0BMAX
eJMHOBPEMEHHOro NnaTea 3a OnpeAeneHHbll nepuos BpPEeMEHM,
McnonHuTe b NPOAo/IKaeT OKasbiBaTb Ha CeAyIOWMIA NepPUOs, BPEMEHU
npyv HaiMuMKU ONAaTthl OT 3aKasuMKa B pasmepe, COOTBETCTBYIOLLEM
HoBbIM Tapudam.

9.7. 3aKa3uuK nmeeT NpaBo Ha OAHOCTOPOHHEe pacTopeHue [Jorosopa
TONbKO NPW YC/I0BUMN OTCYTCTBMA 3a0/KEHHOCTU nepes McnonHutenem.
OcCTaTOK Hencnoab3oBaHHbIX cpeacTB co CyeTa 3aKas3umKa B 3TOM cayyae
BO3BpaLlaeTca B nopagKe, npeaycmoTpeHHom n.9.9 [lorosopa.

9.8. MNpw pactopxeHuu Jorosopa CTOPOHbI NPOBOAAT B3aWMHbIe pacyeTbl
W yperyampytoT B3avMHble 06s3aTesibcTBa no [lorosopy.

9.9. Bo3BpaT HEWCMO/Ib30BAHHbIX AEHEXKHbIX CPEACTB MNPOM3BOAUTCA
TONbKO B 6e3HannyHOM nopsagake.
[leHexHble cpeacTBa BO3BPALLAOTCA C MOMOLLLIO TOM Ke NNATEXRHOW
CUCTEMbBI, C MOMOLLbIO KOTOPOW Npou3BoAMnacb onsiata. B cayyae
OTCYTCTBUA TAKOM BO3MOXHOCTM, MbBO B C/yyae, ecnu Takoih cnocob
npeacrasnsetca CTopoHam uAM oaHOM M3 CTOPOH HEMOAXOAALIMM,
cnocob Bo3BpaTa AEHENKHbIX CPEACTB ONPeAeNfeTcs No AOroBOPEHHOCTH
CTOPOH.

MepeuncneHne BO3BpaLLAEMbIX CPEACTB TpeTbemy auuy no npocbbe
3aKa3umka He npou3BOAMUTCA.
3anBfeHMe Ha BO3BPAaT HEMCNO/b30BaHHbLIX [AEHEXHbIX CPeacTs
odopmnseTca B NUCbMEHHOM BuAe B cBOb6oAHOM dopme C yKasaHuem
PEKBM3UTOB A8 NOJYYEHMA BO3BPATA M YYETHbIX JaHHbIX 3aKa3umKa.



9.10. B cnyyae, ecnM Ha MOMeHT pactopkeHnus [loroBopa umeetcs
[AeVCTBYIOLLAA yCyra, CO CPOKOM AENCTBUA MO3XKE AaTbl PACTOPKEHUA
[loroBopa, MO KenaHuio 3akasuMKa YCayra MOXKET NPOAO/IKaTb
npeaocTaBNATbCA A0 KOHLA €& CpoKa [JeWCTBMA, Ha OCHOBaHWK
ny6anMyHoOM odepTbl, PAcNoNOKEHHOW Ha caiTe UcnonHuTensa. B Takom
c/yyae, fleHeKHble CPesCcTBa, eAMHOBPEMEHHO CMINCAHHbIe 33 3Ty YCAyry
He BO3BPALLAIOTCSA, @ YC/1yra CYMTAETCA OKa3aHHOW.

10. PA3PELLEHME CNOPOB

10.1. Bce BO3HUKaowWme cnopbl U pasHornacna CTOPOHbI yperyampytot
nyTem neperoBopos (MMCbMEHHbIV MPETEH3MOHHbIN NOPALOK).

10.2. 3aKa3uuK BNpaBe HanpPaBUTb NMCbMEHHYIO NPETEH3UIO Ha MOYTOBbI
agpec UcnonHuTens ¢ ykasaHuem CBEAEeHWI 0 HEeCBOEBPEMEHHOM MU
HeHag/iexallem MCMONHEHUN 0653aTenbCcTs McnonHutenem,
npeAycMOTPeHHbIX [loroBopom, a B c/lydae NpeabaBaeHUA NPETEH3UN O
BO3MeLLeHuu yiepba — o dakTe 1 pasmepe NPUYMHEHHOTO yuiepba.

10.3. MpeTteH3un MWcnonHuTenb paccmaTpuMBaeT B  CPOK, He
npesbiwatowmii 30 KaneHZapHbIX AHeN ¢ AaTtbl UX nonydyeHnua. O
pesynbTatax WX PaccMoTpeHus McnonHutenb coobliaeT 3aKasuuKky B
nucbMmeHHol popme.

10.4. B cnyyae ecnm npeTeHsuAa 6blna npusHaHa McnonHutenem
060CHOBAHHOM, BbIABNEHHbIE HEAOCTATKM MNOA/NENAT YCTPaHeHulo B
PasyMHbII CPOK, Ha3HAYEHHbIW 3aKa3uMKoM.

10.5. Tpe6boBaHuAa 3aKasumMka 06 yMEHbLIEHMM pasmepa onnaTbl
OKa3aHHbIX YC/IYT, O BO3MELLEHMMN PACXOA0B MO YCTPAHEHUIO HELOCTAaTKOB
CBOVMMM CUAAMM UAU TPETBUMM NMLLAMM, A TaKXKe O BO3BPATE YNAAYEHHbIX
33 OKasaHWe YCNyr CPeacTB U BO3MELLEHUW YBbITKOB, NPUUYMHEHHbIX B
CBA3M C OTKA30M OT NpPeAOCTaB/EHUA YCAYT, NPU3HaHHbIe UcnonHuTenem
060CHOBaHHbLIMM, MOANENKAT YAOBNAETBOPEHUIO B TeueHne 10 paboumx
OHel ¢ AaTtbl NPU3HAHUA X 06OCHOBAHHbIMMU.

10.6. PasHornacua C  3aKasuMkom — GU3MYECKUM  NIMLOM, He
paspelleHHble NyTem MeperoBOpoOB, MNOANEXKAaT pPACcCMOTPEHUo B
nopagke, NpPefycMOTPEHHOM  [AeWCTBYIOLWMM  3aKOHOAATE/NIbCTBOM
Poccwiickoit depepaumm.
PasHornacua ¢ 3aKasuMKOM —  OPUOMYECKMM  JIMLOM UK
VHAMBUAYANbHbIM  NPeAnpUHUMMATENEM, He pas3pelleHHble nyTem
neperoBopoB, MNOAJ/EXAT PACCMOTPeHUt0 B ApbuTpaskHom cyae
KpacHosapckoro Kpas.

11. NPO4YUE YCNOBUA

11.1. 3aKka3umk o0bsA3yeTca BO3mewwaTb Y6bITKM, MNOHEeceHHble
McnonHutenem B pesynbraTe HeKBaNUGUUMPOBAHHBLIX (CaMOBONbHBIX)
[encTeuin unm 6esgeincTenin 3akasumka, Co3galowmx nomexu B pabore
obopyaoBaHua McnonHuTens u/MavM NOBAEKWMX BbIXOA M3 CTPOA
obopynosaHua McnonHutens; 3akasumk o0basyeTca Bo3meLaTb yObITKHM,
noHeceHHble WMcnonHUTeNem B Cayvasx, ecnn y6bITKU CBA3AHHbI C
HEMCNPaBHOCTbIO 060PYA0BaHMA 3aKa3umKa.

11.2. B cnyyae, eciv Kakoi-anbo NyHKT AaHHOro JJoroBopa OKasKeTca He
nogneawym 6yKBaabHOMY UCMOIHEHMIO, OH TOJIKYETCS B COOTBETCTBMU
C AeNCTBYIOLWMM 3aKOHO4aTEeNbCTBOM Poccuiickoin deaepaumm ¢ yuetom
nepBoHavasbHbIX MHTepecoB CTOPOH, MPM 3TOM OCTaBLIAACA 4acTb
[loroBopa npogo/KaeT AeicTBOBaTL B NOJIHOM mepe. HeucnonHeHune co
CTOpPOHbI UcnonHuTensa Kakoro-nnb6o nyHKTa gaHHoro Jorosopa He
03HAyYaeT OTKa3 OT MCMONHEHWA 3TOrO MyHKTa u/uan Bcero [lorosopa B
uenom. CNOXMBLUAACA MPaKTMKa MOBEAEHMA CTOPOH, MBO MpaKTvKa
OKa3aHWA aHaNOTUYHbIX YCIYT He MOTyT 6biTb MPUYMHON WM3MEHEHMA
NoaoXeHui HacToawero [lorosopa.

11.3. Bo BCcem OCTa/JibHOM, 4YTO He YperyiMpoBaHO HACTOALMM
[orosopom, CTOpOHbI pyKoBOACTBYOTCA AeNCTBYOWUMM
3aKoHoAaTenbcTBom Poccuiickoi ®epepauuu.

11.4. YBepoMneHUA [O/MKHbI ObiTb cAaenaHbl B NMUCbMeHHOW dopme m
Hanpas/ieHbl 3aKasHbIM MUCbMOM C YBEAOMJEHMEM O BPYYEHUU WAU
Bpy4YeHbl NoA pacnucky npeacrasutento CTOPOHbI UKW Hanpas/ieHbl Mo
3NEKTPOHHOM noute CTopoHe.

DNEeKTPOHHLIN agpec McnonHuTens ykasaH B peksusutax [orosopa.
INEKTPOHHbIM aAPECOM 3aKa3umKa CUMTAETCA afpPec, YCTAHOBNEHHbIN
WM U3MEHEHHDINM 3aKa3uyMKOM CaMOCTOATENbHO B JIMYHOM KabuHeTe Ha
MOMEHT OTMPaBKM yBeaoMAEHNUA McnonHuTenem.

11.5. WUcumcneHne  CpPOKOB, CBAAI3AHHbIX C  YBEAOMIEHWUAMM,
OTNPaBAEHHbIMM NOYTOW Poccuu, HaumHatoTca yepes 5 (nNatb) pabounx
OHel nocne OTNpPaBKW. [LOKYMEHTbl, OTNpaB/ieHHble MOoCPeACcTBOM
3/IeKTPOHHOro coobuieHna oaHo CTOPOHOM, CYUTALOTCA MOAYYEHHBIMU
Apyroin CTOpOHO!M B A€Hb UX OTNPaB/ieHUsA, @ CPOKMU, TeYEHUE KOTOPbIX
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33aBUCUT OT BPEMEHW MO/NyYeHUA f[OKyMeHTa CTOPOHON, HavuHatoT
NCYNCNATLCA CO CeAYIOWEro AHA.

11.6. B cnyyae, ecnv yBefoMmneHune He nosydyeHo CTOPOHOW No npuynHe
CMeHbI CBOEro aZipeca, 0 KoTopoit apyrasa CTOpoHa He 6bl1a yBEAOM/IEH],
MM B cayvae oTKasa CTOPOHbI UM CBA3AHHBIX C HEl UL, B NOAYYEHUU
yBegomaeHua npu ero nepegade CTopoHe, yBefoOMeHME CHMTaeTcA
NONYYEHHbIM B JAE€Hb €ro OTNPaBKM (NOMbITKM Bpy4YeHWs) BHe
3aBMCMMOCTM OT ero GpaKkTU4eckoro nonyvyeHna CTopoHoOw.

12. OTPAHUYEHUE OTBETCTBEHHOCTU

12.1. UcnonHuTenb He rapaHTUpyeT abcontoTHyto 6ecnepebonHOCTb Uan
6e30WMHBOYHOCTb YCAYr U He AaeT rapaHTUio TOoro, YTo mpeafiaraemoe
nporpammHoe obecneueHve wau obble ApyrMe maTepuanbl  He
COAEPKAT KOMMNbIOTEPHbIE BUPYChI U APYrve BPeJOHOCHbIE KOMMOHEHTbI.
McnonHuTeNb NpeanpUHUMAET BCe PasyMHbIe YCUIUA U MEPbI C LieNblo
HeZonyLLeHUs 3Toro.

12.2. UcnonHWTeNb He HeceT OTBETCTBEHHOCTU 3a YyLLEHHY0 NpUbbINb 1
Ntobble  KOCBEHHblE YObITKM, MOHECeHHble 3aKas3uMKoM B Nepuos
nonb3oBaHMA ycayramu UcnonHuuTena. UcnonHutenb, Ha ycnoBusx .
12.3. loroBopa, oTBeYaeT 3a ylepb, NOHeCeHHbI 3aKazuymMKoMm, TONbKO,
ec/u foKasaHa npAmas BUHa McnonHuTens.

12.3. Ecnun, Ha ocHOBaHMKM N.12.2, ycayra He NpeAocTaBAfNach No NPAMON
BMHe McnonHuutena, 1o WcnonHwWTenb ysBenuuMBaeT CPOK [AelcTBUA
JaHHOW ycnyrM Ha nepuog eé npoctoa. [o  cornacoBaHuio ¢
UcnonHnutenem, B cnyyvae pactopeHusa [orosopa, 3akasuumk Brpase
0TKa3aTbCA OT NPOANEHUA YCAYrn U NoTpeboBaTb BO3BpaT on/aThl.

12.4. VcnonHutenb He HeceT OTBETCTBEHHOCTM 3a KA4yeCcTBO KaHanoB
CBA3M 06LLEro NoNb30BaHWA, NOCPEACTBOM KOTOPbIX OCYLLECTBAAETCA
poctyn K ycnyram WcnonHutena, a TaKkKe CHUXKeHMe KayecTsa
OKa3blBaembIX 3aKa3umKy YCAyr, ecin 3TO BbI3BAHO HEUCNPaBHOCTAMMU
obopyaoBaHMem unm nporpaMmmHbIM obecneyeHunem, He
npuHagnexawmx cnonxutento.

12.5. 3aKasumKk NPUHMMAET Ha cebs NONHYI OTBETCTBEHHOCTb WM BCE
PUCKK, CBA3AHHbIE C UCMONb30BaHWEM ceTu WHTepHeT ana aoctyna K
ycnyram  UcnonHutena.  UcnonHUTeNb  He  OKasbiBaeT  ycayru
abOHEHTCKOro AoCTyna K ceTv MHTEPHET U He HeceT OTBETCTBEHHOCTHU 3a
cogeprkaHue nHoopmaumu, nepesasaemoit (nosyyaemoi) 3akasymkom
npv Noab3oBaHUK ycnyrammu McnonHuTens.

12.6. UcnonHuTenb no Hactoswemy [loroBopy B cootBeTcTBMM ¢ 149 ®3
P® "O6 uHpopmaumu, MHPOPMALMOHHBIX TEXHONOTMUAX U O 3alimTe
MHdopmaumn" ot 27.07.2006 roga ABnseTcA NPOBaAEpPOM XOCTUHTa, He
ABNAETCA OPraHM3aTOPOM PACMPOCTPAHEHUA UHDOPMALMK, He ABAAETCA
HenocpeacTBeHHbIM YYAaCTHUKOM Mpouecca nepefayv U pasmelleHus
nHbopmaumm 3aKasuMKoOM, COOTBETCTBEHHO HE HeceT OTBETCTBEHHOCTU
nepes TPETbUMM MLAMU 33 Nt06ble HAPYLIEHMA UX NPaB, Bbl3BaHHbIE
AevctBuamn nunm 6espeincTemem 3akasumka. B coorsetcteum ¢ 149 &3 PO
"0O6 wuHbopmauun, WMHOOPMALMOHHBIX TEXHONOTMAX U O 3aluTe
MHdopmaumn" ot 27.07.2006 roga UcnonHUTENDb HECET OTBETCTBEHHOCTb
KaK npoBanaep XOCTUHra.

12.7. Hn ogHa u3 CTOpOH B paMKax HacToswero [oroBopa He numeer
0653aTeNbCTB U He HeceT OTBETCTBEHHOCTU nepes, Apyroil CTopoHoi 3a

YNYLWEHHYIO BbIroay.
13. NOPAAOK PABOTbI C MEPCOHA/IbHbIMU AAHHBIMU 3AKA34YUKA

13.1. UcnonHuTenb, B COOTBETCTBUM CO CT. 6. PenepanbHbli 3aKOHa OT
27.07.2006 N 152-®3 "O nepcoHasnbHbIX AaHHbIX", B Nep1os ¢ MOMeHTa
3aKNtoYeHun [loroBopa M A0 CPOKOB, YCTAaHOBAEHHbIX HOPMATUBHbIMM
[OKyMeHTamu, 06f3aH  XpaHuTb WHbopmaumio 06 3aKkasuuke U
OKa3aHHbIX ycayrax, obpabaTtbiBaTb AaHHble 3aKa3uMKa C MOMOLLbIO CBOMX
NPOrpamMmMHO-annapaTHbIX CPeACTB.

13.2. Noa, 06paboTKOM NepcoHasbHbIX AaHHbIX MOHWMAOTCA AeNcTBuA
(onepauun) nam coBOKYNHOCTb AeWCTBUIA (onepauumii), coBepluaembix C
MCNoNb30BaHMEM CPeACTB aBTOMaTMU3alMKM, BKAOYaa cbop, 3anwuch,
CUCTEMATM3aLMIo, HAKOMIEHWE, XpaHeHWe, yTouHeHue (obHoBNEHME,
M3MEHEHWE), U3BJeYeHWe, WUCMO/b30BaHWe, yAaNeHWe, YHUUTOXKeHue
NepCoHasbHbIX AAHHbIX.

13.3. CBegeHuAa O 3aKasumke WcnonHuteno BnpasBe npenocTaBuTb
TPeTbMM NMUAM, TO/MIbKO C MUCbMEHHOro cornacus 3aKasuuKka, 3a
UCKNIOYEHMEM  C/lyyaeB, MpPeAyCMOTPEHHbIX  3aKOHOAATENbCTBOM
Poccuiickoit degepaummn. 3aKkasuuk BrpaBe OTKasaTbCA OT 06paboTKM
NepcoHaNbHbIX AaHHbIX TPEeTbel CTOPOHOW NyTem Nogayn NUCbMEeHHOro
3aAsneHua UcnonHutento.
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13.4. WUCKNIOUMTENBHO B YKa3aHHbIX LENAX MNUCbMEeHHOe cornacue
3aKa3umKka Ha 06paboTKy ero nepcoHasbHbIX AaHHbIX He Tpebyetca.
CBepeHnA 06 OKasaHHbIX 3aKasumKy ycayrax MOryT npefocTaBAATbCA
TONIbKO 3aKa34umMKy UK ero YrnoaHOMOYEHHOMY NPeacTaBUTEN .

OcHoBHoO uenbto c60pa NepcoHaNbHbIX AaHHbIX ABNAETCA obecnevyeHune
6(—.‘30I‘IaCHOI’O, 6ECI'IpeI'IHTCTBeHHOFO n Sq)q)eKTMBHOFO MCNONb30BaHUA
3aKas4ymkom cepsucoB B JIMUHOM KabuHeTe Ha caiTe UcnonHutens, a
TaKXe TexHW4YecKomn noaaepxku 3aKasuuKa, HaCTpOl’IKVI, OUEHKn un
coBeplweHCTBOBaHMA CeEPBUCOB Ha Canre.

13.5. Cornacve 3aKkasuumka Ha 06paboTKy NEPCOHaNbHbIX AaHHbIX
[EeNCTBYeT B TeUYEHME BCEro CPOKa AeicTeus Jorosopa uam 4o MOMeHTa
ero oT3blBa (0TKasa).

13.6. 3aKa3umK MMmeeT NpaBo TPeboBaTb YTOUHEHUA CBOUX NEPCOHANbHbIX
OAHHbIX WU YHUYTOXKeHuA B cooTeBeTcTBMM ¢ nn. 1, 2, 3 ct. 14
dPepepanbHoro 3akoHa ot 27.07.2006 Ne 152 «O nepcoHasbHbIx
OaHHbIX».

14. PEKBU3UTbI CTOPOH

UCNOJTHUTENb
000 "OonTnéumr"
MHH/KNN: 2465130278 / 246301001

lOpuamnuecknin agpec: 660041, Poccuitickaa Pegepaums, r.KpacHospck, ya.

Akagemuka KupeHckoro, aom 89, ctpoeHune 1, nomeleHne 21, komHara 10

MouToBbIit agpec/dakTnueckmit: 660041, Poccuitckan ®eaepaums, r.KpacHoAPCK,
yn. Akagemuka KupeHckoro, gom 89, ctpoeHue 1, nomelteHume 21, komHata 10
PacyeTHbilt cyeT Ne 40702810723270001404 8 ®unmnan "Hosocubupckuit" AO

"ANTb®A-BAHK" r. HoBocnbupck, BUK 045004774
K.c.: 30101810600000000774

TenedoH: +7 (391) 22-33-733

3n.nouta: info@optibit.ru

noanucu CTOPOH

UCNONTHUTENb:
000 "OnTtnéut"
TeHepanbHbIi gupekTop
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MpeiickypaHT

TapudHble nnaHbl Ha ycayru "XocTuHr caiitos"
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MpunoxkeHue Nel k aorosopy - opeprte
0 BO3ME3HOM OKa3aHWUu ycayr
ot 01 aBrycrta 2022 r.

Tapuo BpoH3a-5 Cepebpo-10 3on070-20

MecTo Ha aucke

Konwnuectso caittos
KonwnuecTso 6a3 AaHHbIX
MoyToBbIE AWMKN
OnepaTuBHaA NamATb

FTP akKkayHTbI

Konnuectso gomeHos
Konuuectso nonb3osateneit b/,
Noppepxka PHP, CGI
CroMmocTb Ha nepuog, 1 mecsu,

Konnuectso gomeHos (3a wr)
MecTo Ha aumcke (3a 6)
IPv4-appeca (3a wr)
KonwuuecTso caitos (3a wr)
Konwnuectso B[, (3a wr)
MouToBble AWMKM (3a WT)
OnepaTueHan NnamaTb (3a M6)
FTP akkayHTbI (3a WT)

Kon-Bo nonb3osateneit B/ (3a wr)
Kon-Bo IPv6-agpecos (3a wr)
ExxegHeBHbIV 6akan

5ré6 10r6 2016
lwTt TwTt lwTr
Swr 10wt 20wt
50 wr 100 wTt 200 wr
256 M6 256 M6 384 M6
Swr 10wt 20wt
Swr 10wt 20wt
SwTt 10wt 20wt
Aa Aa Aa
580 P 780 # 1180 2
10°p 0P 10#
502 50 # 50 P
100P 100 P 100 P
502 50 # 50 P
10°p 0P 10#
10#p 10P 0P
1P 1p 1p
10P 10P 0P
109 10#° 10°
60 P 60 P 60 P
50 # 50# 50 P
2. TapudHble nnaHbl Ha ycayru "DNS — xocTUHra»
Mukpo Makpo Mera
Konnyectso someHoB A0 50 wr o 300 wr Jo 3000wt
CTomMmocTb 3a mecal, 20P 1502 1000#
15¢ 10e

Kaablii [ONONHUTENbHDIN AOoMeH  20P

MNpepocraBnserca 6ecnnaTHo Npu 3aKase ycnyr «BUpTyanbHblii cepsep» U «BblaeneHHbI cepsepy.

3.

TapudHble nnaHbl Ha ycayru "BupTtyanbHbliii cepeep”

MecTo Ha aucke
IPv4-appeca
OnepaTuBHan NamaATb
YacToTa agpa

Konnyectso agep
Konwnyectso IPv6-agpecos

CroumocTb Ha nepuog 1 mecswy,

Cloud-Mepbsa Cloud-fiea Cloud-Mwutpa
5ré 6ré 76
lwr lwTt lwTt

512 M6 1024 M6 2048 M6
3000 Mrw 3000 Mrw 3000 Mrw
2wr. 3T Allr

Twr. lwr. lwr.

450 # 900 1800 P

Cloud-Epmak

4096 M6
3000 Mry,
8llT

lwr.

3600 P

Cloud-Takmak

8192 M6
3000 Mry,
12 Wr
Twr.

7200 P

CTOMMOCTb A0NO/IHUTENbHbIX ycnyr (mecaw)

MecTo Ha gucke (3a 6)
IPv4-appeca (3a LWT) npu 3akase go 10 wrt

IPv4-appeca (3a LUT) npu 3aka3el0 u 6onee 10 wt

OnepaTusHas namaThb (3a M6)

Konwnuectso IPv6-agpecos (3a LUT)

NaHenb ynpasneHusa cepsepom ISPmanager 6 Lite
MaHenb ynpaeneHuna cepsepom ISPmanager 6 Pro -
JInueHsna no3sonaeT co3gasatb A0 50 www-40MeHOoB
ISPmanager 6 Host - /lnueHsna no3sonseT co3gasaTb
HeorpaHW4yeHHOe KOJIMYecTBO WWW-0MEHOB
ISPmanager 6 Business
Bb10 i VLAN, eduH
«OnTnbuT») *
BblaeneHHblit VLAN /mec. (B npegenax AL, «OnTmbut»)*
*CKOpOCTb OrpaHUYMBaeTca GU3NYECKOW CKOPOCTBIO NopTa

(8 npegenax AL,

4.

OnepaTnBHaA NaMATb
[MCcKOBbIN Maccus
IPv4-appeca

CKOPOCTb AOCTYNa B UHTEPHET
CroumocTb 3a 1 mecay*

5P
100 P
300°
0.90
1p
450 P
900P
1350P

1800P
1000P

150P

CTOMMOCTb JONONHUTENbHbIX Yeayr (Mecaw)

TexHW4ecKas NoAAepKKa
SSD (256 I'E)

5P 5P 5P 5P
100# 100 P 100 P 100 P
300¢ 300P 300 300#
0.90# 0.90# 0.90# 0.90 ¢
1#e 1# 1# 1e
450 P 450 P 450 P 450 P
900° 900P 900P 900#
13508 13509 13509 13509
1800° 1800# 1800# 1800#
1000pP 1000pP 1000pP 1000pP
150P 150P 150P 150P
TapudHble nnaHbl Ha ycnyru «BbigeneHHbli cepsep»
MNpodeccuoHanbHbI cepsep Bneiig
npotieccop npoveccop
16 Gb 8 Gb
2x1TB SATA 2x1TB SATA
1wr. 1 wr.
£0 100 M6uT/cek 80 100 m6uTt/cek
Ot 13500 £ Ot 6900 P
2500 2 2500 2
550° 550 P
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SSD (512 1B) 1000 2 1000 #
SSD (1 T6) 1900 2 1900 #
SATA (2 76) 8502 8502
SATA (4 16) 1400 2 1400 #
OnepaTuBHas NamaTb, 3a 8 M6 500 P 5009
IPv4-appeca (3a LUT) npm 3akase go 10 wr 100P 100
IPv4-appeca (3a LUT) npu 3akase 10 u 6onee 10 wt 300P 3009
MpeBsblWeHne CKOPOCTH Nepesayn AaHHbix 3a 1 M6uT/c 15p 15
MaHenb ynpaeneHua cepsepom ISPmanager 6 Lite 450 P 450 P
NaHenb ynpasneHua cepsepom ISPmanager 6 Pro - /luueHsna nossonset 900# 900°
co3gasaTtb 8o 50 www-aomeHoB

ISPmanager 6 Host - /luueH3na nossonseT co3gaBaTb HeOrpaHMYeHHoe 13509 13509
KONNYECTBO WWW-[0MEHOB

ISPmanager 6 Business 1800# 1800#
Bbi0: ii VLAN, eduHosp (8 npegenax AL, «OnTMbmuT»)** 1000P 10002
BolaeneHHblit VLAN (8 npegenax AU, «OntubuT») ** 150P 150P

*UTorosas CTOMMOCTb 3aBUCUT OT BbIGPaHHbIX KOHbUrypauuii cepsepa.
**CKOPOCTb OrpaHUYMBaETCa GpU3NYECKO CKOPOCTbIO NopTa

58 TapudHbIi NnaH Ha ycnyry «Pasmell,eHne cepBepa — KONOKELLIH»
Konnyectso toHnTOB 1Wr
CKOpOCTb OCHOBHOTO MopTa 100 m6uT/c
CKOPOCTb NOAKNIOUEHUA K UHTEPHETY bes nHTepHeTa
MolHocTb 400 BatT
Konwnyectso b 1wt
CromMmocTb Ha nepuog, 1 mecau, 30002
Konn4ectBo AONOAHUTENbHBIX IOHUTOB (3a LT B mecau) 2000 P
ApeHpa canasok (B mecsu) 500 P
ApeHpaa ceTeBoro Kabens (2208) (8 mecau) 10#¢°
IPv4-appeca (3a LUT B mecAw) npu 3akase ao 10 wr 100 #
IPv4-appeca (3a LT B mecau), npu 3akase 6onee 10 wrt 300P
MouHocTb (3a BatT B MecAl) 4P
LononHutensHbii nopt 1 réut/c (3a mecau) 200 P
[LononHutenbHbii nopt 100 M6ut/cek (3a mecaw) 50 P
BbigeneHHbiii VLAN, eguHoBpemeHHo (B npegenax AL, «OnTubut»)* 10009
BbligeneHHbin VLAN /mec. (B npegenax AL, «OnTubut»)* 15092
CKOpOCTb A0CTyNa B MHTepHeT A0 100 mbuT/cek (3a mecau) 1000 £
MpeBsbiWeHne CKOPOCTH Nepesayn gaHHbix 3a 1 M6uT/c 15¢
MaHenb ynpasneHus cepsepom - ISPmanager 6 Lite (3a mecau) 450 P

*CKOPOCTb OrpaHNYMBaAETCA GU3UYECKOI CKOPOCTbIO NopTa

6. TapudHble nnaHbl Ha ycnyru «[lomeHHoe uma»
Tapud Peructpauus/
Mpoanexue Ha 1ropg,
Peructpauua gomeHa .RU (RU-CENTER-REG- RIPN) 189/890 P
Peructpaums gomeHa .P® (RU-CENTER-REG- RIPN) 189/890 P

6.1. Ycnosus npegoctaBneHua ycnyru "[lomeHHoe uma"

6.1.1.UcnonHuTenb  nNpuHMMaeTr Ha ceba  obAsatenbctBa Mo
npeaocTaBineHnio  3aKkasuuMKky BO3ME3ZHbIX YCayr Mo  perucrpaumu
OOMEHHBIX MMeH rnobanbHOM ceTM MHTepHeT, B COOTBETCTBUM C
BbIGPaHHbIM 3aKa3uMKOM U3 HacTosLLero NpunoxeHus TapudHoOro niaHa
1 PeructpaTtopa JOMEHHOro UmeHu (ganee Pernctpartopa).

6.1.5.Pernctpatopbl AOMEHHbIX UMEH WU WX YCNOBUA MNpPeaoCcTaBieHUA
ycnyr:

a) 3aKasumKy NPeaoCTaBAAOTCA YCAYTM NO PEFUCTPALMM JOMEHHbIX UMEH
yepe3 cnepytowero perucrpatopa: 123308, PP, r. Mocksa, yn. 3-a
Xopowesckaa, 4.2, cTp.1, 3A0 "PermoHanbHbIi CeTteBoit
NHpopmaumoHHbii LleHTp". Beb caliT: www.nic.ru. PermctpaumoHHoe
nmsa B peectpe: RU-CENTER-REG-RIPN.

6.1.2. 3aKasuMKk [aHHbIM COrNalWeHnem yBeJOMAAETCA, YTO JaHHaa
ycayra  npeanonaraeT  perucTpauuio  JOMEHHOTO  UMEHM,  Ans
dYHKLMOHMPOBaHWUA KOTOpOM, 3aKkasumk 06a3aH yKasaTb Aga u Honee
obcnyxkumBatowmx DNS cepBepoB. Ha AaHHbIX cepBepax A0MKHA ObiTb

3anyweHHa cay»ba DNS, 1 no npotokony DNS aaHHble cepBepa A0NKHbI
BO3BpaLaTb MHGOpMaLmto o lomeHHOM nmeHu. Mpwu atom, DNS cepsepa
MOTyT NpUHaANexaTb Kak 3aKa3uuKy, Tak u ncnonbaosaHbl DNS cepsepa
Ucnonnutena. Ona ncnonb3osaHma DNS UcnonHutens, 3akasumk moxet
npuobpecTy, Kak oTaeNbHY0 yenyry DNS-XOCTUHT, TaK 1 yciyry XOCTUHra,
B KOTOpPYIO BXOANUT noaaepka DNS.

6.1.3. 3aKasuMKk o06A3yeTcA: [0 MOMEHTA 3aK/MOYEHUA AAHHOMO
MpunoxeHnsa,  BHMMATENbHO  O3HAKOMUTbCA  C  JOKYMEHTaMu
PernctpatopoB, YyKasaHHbIMM B N.5 Hactoawero [punoxeHus.
MoanucaHvem HacToALWero A0rosopa 3akasyuK NOATBEPXKAAET, YTO OH
O03HaKOMJIEH W COrfaceH C AOKYMeHTamu Peructpatopos, 4YTo emy
NOHATHbI BCE YC/I0BUA, COAEPKALLMECA B ITUX AOKYMEHTax U 06a3yeTca
BbINOIHATL BCe TPebOBaHWA, yKa3aHHble B AOKYMeHTax PerncrpaTopa.

6.1.4. 3aKa3umK COrNaLLAETCA C TeM, YTo Perncrpatop umeet npaso 6e3
yyactna UcnonHutena TpebosaTb BbiNONHeHWEe PernameHToB (npasun,
COrnalweHunin), B ToM Yncie TpeboBaTb OT 3aKasuuKa NpepocTaBieHus
Pernctpatopy Konuii AOKYMEHTOB (CKaHMPOBAHHAA KOMWA MacmopTa,
MHH, cBuaeTenbcTBa 0 peructpaumm u ap.)

MepeyeHb  AOKYMEHTOB perucrtpaTopa, HeobXxoanmblit ans
03HAKOMNEHUA, MPUHATUA U BbINOJHEHUA 3aKa34YMKOM PacnoNaraeTca Ha
caiTe www.nic.ru.

6) 3aKa3umKy NPeAOCTaBNAIOTCA YCAYTU MO PEFUCTPALMM AOMEHHBIX UMEH
yepes cneaytwouwero peructpatopa: 125476, r. Mocksa, yn. Bacunua
MeTywkoBa, gom 3, cTp. 1, opuc 326, 000 "Pernctpatop AOMEHHbIX UMEH
PEr.PY". Beb caiT: www.reg.ru. PeructpaumMoHHoe ums B peecTpe:
REGRU-REG-RIPN.

MepeyeHb  JOKYMEHTOB  perucrparopa, Heobxoaumblt  anA
03HaKOM/IEHUA, MPUHATUA 1 BbINOJIHEHMA 3aKa34MKOM PacnoaraeTcs Ha
caiTe www.reg.ru
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. TapudHble nnaHbl Ha yenyrn «Ceptudukar 6esonacHocTy (SSL)

1300 2
9999 P
4099 P
9999 P
8999 P
2399 P
3299 P

7.1 Ycnosusa npepoctaBneHus yeayr "Ceptudukar 6esonacHoctu (SSL)"
7.1.1. UcnonHutenb No nopyyeHuto 3akasumka npoussogut odopmneHune SSL-cepTuduKaTa, COrnacHo npepocTaBneHHOMY 3aKkasumkom "3anpocy Ha
ceptudukat" (CSR), a 3aKkasumKk onnaumsaet Ycayru MUCNONHWUTENN COrNacHO HacTosawwemy MpunoxeHuto.

7.1.2. 3aKasuukK B "/InuHom KabuHeTe" UcnonHuTena obopmnsaeT 3akas Ha SSL-cepTuduKaT. B npouecce odopmaeHns 3akasa 3akasumk npefocTaBaseT Bce
HeobxoauMble AaHHble ana obopmaerus SSL cepTuduKaTa U rapaHTUPYET, YTO BCe YKa3aHHble UM AaHHbIe LOCTOBEPHbI.

7.1.3. 3aKa3uuK rapaHTMpyeT paboTy MOYTOBOTO ALLMKA, YKa3aHHOro UM NpM 3akase, Kak "Email ana noarsepxaeHus”, Ha BCé Bpems AeWCTBMA AOroBoOpa.
3aKasuuk, Ana MaeHTUdUKALUM BNajeHus AomeHa (Ha KoTopblit odopmaseTtca ceptudmKar), 0b6asyetca UCMob30BaTb HAMMEHOBaHWUA ALWLMKOB: admin,

hostmaster, webmaster.

7.1.4.NMocne nocTynieHa NoJIHOW onnaTbl 3akasa McnonHuTenb npuctynaet kK opopmneHuto SSL cepTudukata. B 3aBMcMmocTn oT Tuna ceptudukaTa, ero
odopmieHe MOXKET 3aHATb 8o 15 aHew.

basoBasA TexHMuyecKkasn

noaaepka

CroumocTb

PacwupeHHas

TEXHUYECKAnA NOAAEPHKKA

CroumocTb

MonHaa TexHuyeckan

noaaepka

Cronmoctb

8. CroMmocTb M yCNoBUA NpeaocTaBneHua ycayrm "TexHuyeckan nogaeprkka"

- YctaHoBKa 1 6a30BasA HacTpoika npukaagHoro MO Ha OC Linux; **

- BbifiBNeHWe NpUYMH 3aaBaeHHOM npobiemb! (ycTpaHeHue npobaembl
W NPUYMH HE BXOAUT B Tapud);

- MHbopMMpoBaHUe KaneHTa 0 NpoBeAEHHbIX paboTax;

- HacTpoiika pe3epBHOro KONMPOBaHWA (NpW HaAUuWK yenyrm
XpaHeHue AaHHbIX).

2000 P /mec

-BkntoyaeT 6a30Byt0 TEXHUYECKYIO NOAAEPKKY;

- Hactpoiika npuknagHoro MO noa KOHKpeTHyto 3a4auy.
- O6HoBneHue OC u npuknagHoro MNO;

- HacTtpoiika naHenu ynpasieHua cepBepom;

- AyANT KOPPEKTHOCTM OCYLLLECTBNEHWA NOYTOBbIX PACCHINOK U
McnpaBneHmne CBA3AHHbIX C HUMK HEBEPHbIX HacTpoek MO;

- OntTumusauma CYBA,.
6000 P /mec

-BKtoYaeT pacliMpeHHY0 TEXHUYECKYIO NOAAEPXKKY;

- KpyriiocyTo4HbI MOHUTOPUHT coCcTOAHMSA pecypcos OC 1 paboTbi
cnyx6;

- HemeaneHHoe yctpaHeHMe 06HapPYKEHHbIX MOHUTOPUHIOM
npobnem;

-UHbOpMMpPOBaHHME KMEHTA O NPOoBeAEeHHbIX paboTax.

10 000 P /mec

* be3 TeXHUYEeCKOW NoAAEPKKU:

- ApmuHucTpupoBaHue OC Ha ycayrax BUPTyasbHOTO cepBepa He OCyLLecTBAAeTCS;

- HacTtpoiika caliTa Ha ycnyrax XOCTMHIa He OCyLLeCTBAAETCH;

- O6cnyxmBaHve o6opyaoBaHMA cepBepa Ha yc/yrax KosoKeWLleH He OCyLLecTBAAETCA.
** TUnbl NPOrpamMmMHOro obecneyeHus, KOTopble MOryT BbiTb YCTaHOB/IEHbI U HACTPOEHbI:
- IHCTPYMEHTbI aAMMHUCTPUPOBAHWA U AMArHOCTUKM cepBepa;

- MexceTeBble 3KpaHbl.
- CyBA.

- YcTaHoBKa M HacTpoiika MO Ha OC Linux;**

- basosas HacTpoika OC Windows (ToNIbKO BCTPOEHHbIN GyHKLMOHAN
0OC, 6e3 4oNoAHUTENbHBIX KOMMNOHEHTOB 1 ponei Windows Server);
-[lnarHocT1Ka 3anBieHHo npobaemsbl B paboTe MO cepsepa
(ycTpaHeHue npobaembl U MPUYUH HE BXOAUT B Tapud);

- HacTpoiika pe3epBHOro KONWPOBaHMWA (MPW HaMYUK YTy
XpaHeHue AaHHbIX).

2000 #/mec

BkAtoyaeT 6a30BYI0 TEXHUYECKYIO NOAAEPIKKY;

-Hactpoiika npuknagHoro MO nog KOHKPETHYo 3a4auy.

- O6HoBneHue OC 1 npuknagHoro MNO;

-[lnarHocTuKa 1 ycTpaHeHwue 3aaBneHHo npobaembl B pabote M0O;
- AyANT KOPPEKTHOCTU OCYLLLECTBAEHWUA NOYTOBbIX PACCHINOK U
ncnpaeneHune cBA3aHHbIX C HUMU HeBepHbIX HacTpoek MO;

- OnTumusauma CYB[, (kpome MS SQL Server).

6000 P /mec

BKAtoYaeT pacLUMPEHHYIO TEXHUYECKYIO NOAAEPHKKY;

- KpyrniocyTouHbI MOHUTOPUHT cocTosHMsA pecypcos OC v paboTbl
CNyx6;

- HemeaneHHoe ycTpaHeHMe 06HapyKeHHbIX MOHUTOPUHTOM
npobnem;

- UHdopmmpoBaHMe KNneHTa 0 NpoBea&HHbIX paboTax;

- O6cnyxmBaHKe cepBepa Ha ycayre PasmelleHus o60pyfoBaHmuA:
- MpopaysKa oT nblnn

- 3ameHa TepmonacTbl

- Y4CTKa KOHTaKTOB

- MpoBepKa paboTbl BEHTUNATOPOB OXNAKAEHUA U UX 3aMeEHa

- 3ameHa guMcKoB

*(KomnaekTytowme npefocTaBAstoTca KAMEHTOM)

10 000R /mec

- KomnoHeHTbl Beb-cepsepa (Nginx, Apache, PHP, MySQL).
8.1. MNPABU/A NPEAOCTABJIEHUA YCNIVYT.

8.1.1. 3aKka3umnk obpautaerca yepes J/IMUHbIN KabuHeT McnonHutens uam
Ha 3NEeKTPOHHYI NouTy support@optibit.ru B cayxkby TexHWYecKoi
noaAepKKU. McnonHWTenb OcCTaBAseT ucyepnbiBatollee TexHUYeckoe
3a/laHue Ha BbINOHeHWe paborT.

8.1.2. CpoKM BbINONAHEHWA paboT yCTaHAaBAUBAIOTCA MHAMBUAYANAbHO MO
cornacosaHuto CTOpPOH.

8.1.3. [Ona BbiNonHeHua paboT, 3akasuMK nNpegocTaBaser  BCHO
Heobxoaumylo MHbopmaumio, B TOM uucne, ecan Tpebyertca, NOTUH U
Naposib OT caliTa UK MHbIX YHETHbIX 3anuceit.


mailto:support@optibit.ru
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8.1.4. B cnyyanx, Korga paborta 6bina oueHeHa McnonHutenem, u He
MOXeT bbITb BbIMOAHEHa B CPOKW, YKasaHHble WcnonHutenem B cuay
NPUYMH, 3aBeAoOMO He Wu3BecCTHbix WcnonHutento, WcnonHutens
npuvocTaHaBAMBaeT BbiNOAHeHWe paboTbl, yBegomnseT 06 3Tom
3aKa3umKa 1 AenaeTca nepepacyer No COrnacoBaHUIO CTOPOH (Mpumepom
MOXeT OblTb 33ajaHue MNo pasmelleHuto CTaTbM, a MPUYUHON
HEBbINOAHEHUA - He paboTatowWwmnin Moay b Ha caiTe).

8.1.5.B cnepgyowem mecaue, maywem 3a pacyeTHbim, McnonHutenb
BbICTaBNAET aKT O MpoAenaHHoi paboTe, C yKasaHMem ycayru -
"TexHu4yeckaa nopaepkka', paHHaa ycayra WcnonHuTenem  He
pacwuposbIBaeTCA. B cnyyae HeobxoamMmocTy, 3aKasuuK
CaMOCTOATE/IbHO pacneyaTbiBaeT TexHUuyeckoe 3aganue (n. 8.1.1) us
JlnyHoro KabuHeta.

8.2. CTOMMOCTb YC/NYT, ecnn oOTCyTCTBYET MNOAKAIOYEHHAA ycayra
«TexHu4yeckas noaaepKKa».

8.2.1. CroMmoCTb YCAyr OLEHMBAETCA WHAMBMAYA/NIbHO WUCXoAA U3
BPEMEeHU, NoTpayeHHoro WcnonHwWTenem Ha BbINOJHEHWEe paboT u
CTOMMOCTM paboTbl CNeuManncTa, ykasaHHbiX B n. 8.2.2. AaHHOrO
NPUNOXKEHUSA

8.2.2.CToMmocTb paboT NporpaMmMmncTa AN aMUHUCTPATOpa cocTaBaseT
1800 py6. 3a NoAHbIIM/HE NONHBIN Yac paboTbl ¢ 8:00-17:00 B paboume AHU
1 2800 py6 c 17:00-08:00, a TakKe B Hepaboune AHU.

8.2.3. 3aKa3uuK Bnpase MPUHATb CTOMMOCTb PaboT MAWM OTKa3aTbCcA OT
BbINOAHEHUA paborT.

8.2.4. VUcnonHuTenb CNMUCbIBAET C ANLEBOro cyeTa 3akasuumka, cymmy B
pasmepe cToMMOCTM paboT WAM  BbICTaBAAET CYeT  3aKasuuky.
Wcnonuutensb, nocne onnatbl 3aKasyMKOM cyeTa, MpuUCTynaet K
BbINO/NIHEHMIO PaboT.

8.2.5. B cnyyasx, koraa 3agaHue BbINOSIHEHO McnonHUTenem B NMONHOM
obbeme B COOTBETCTBMM C TEXHUYECKMM 3aaaHuem n. 8.1.1 HacTosLero
MpunoxeHus, a pesynbTaT 3aKasuMKa He ycTpamsaeT, paboTta cumtaerca
BbIMNO/IHEHHOW UcnonHUTeNeMm, B TO e Bpems 3aKasuuk MMeeT NpaBo Ha
AONO/IHEHME TEeXHWYECKOro 3ajaHus, Ha [opaboTKy BbINOJHEHHOW
paboTbl M NepepacyeT CTOMMOCTU YCAYTU C Y4ETOM HOBbIX 0BCTOATENLCTB
B TEXHWYECKOM 3aJaHuK, Mpu 3TomM 3aKasumk obAsyeTcs ynaatuTtb
NOJIHYIO CTOMMOCTb YC/TYTU UCXOAA U3 CYMMApPHO NOTPaYeHHOro BpemeHMU.

Mopnucu ctopoH

UCNONIHUTEND:
000 "OnTn6ut"
FeHepanbHbIi anpeKkTop




Crp. 11

B/IAHKU JOKYMEHTOB
NpunoxeHue No2 K gorosopy - opepTte
0 BO3ME3HOM OKasaHuu ycnyr
ot 02 aBrycra 2022 .
1. B/IAHK AKTA 06 okasaHuu ycayr

AKT N2 ___ 06 okasaHuu ycayr ot

UcnonHutenb: 00O "Ontubut", MHH 2465130278, KIMM 246301001
660041, Poccuiickas ®epepaumsn, r.KpacHosapck, yn. Akagemuka KupeHckoro, aom 89, ctpoeHue 1, nomeweHune 21, komHaTta 10

3aKasuuK: , NHH , KMn
Appec:
OcHoBaHue: oT r.
OKasaHHble ycayru Cymma
Ycnyrv pata-ueHTpa 0
WUtoro: 0
Bcero okasaHo ycnyr Ha cymmy: py6. Kon.

HAC He obnaraetcs, ctatba 346.11 n.2 HK PO

BbILLleI'IepeLWICﬂeHHbIe YCANyru BbiNONHEHbI NOTHOCTbIO U B CPOK. 3aKasumk ﬂpeTeH3MVI no 06'beN|y, Ka4yecCTBY U CPOKaM OKasaHuA ycnyr He Umeer.
Ecnan HaCTOﬂLLI,Mﬁ aKT He 6bin OCnopeH B 14 ,D,HeVI C MOMEHTa ero npeaocTtaBneHnA, TO OH CHUTaeTCA NOA4NUCAHHBIM U MPUHATBbIM 3aKa34nKOM.

B cooTsetcTBMM ¢ DepepanbHbiMm 3akoHOM N2 402-®3 ot 06.12.2011 «O Byxrantepckom yyeTe», akTbl Ha BymarkHOM HOCUTENE BbICTaBaAoTCA 6e3 yKkasaHua
noanucu n nevaTn 3akasunka, 3aka3suMKom He NOANMCLIBAOTCA U He BO3BpaLatoTca McnoaHuTento.

UcnonHutens:
PykoBoauTenb opraHusaumm
WAN MHOE YNOJHOMOYEHHOE ANL,O0 Nopnuce ®.1.0.
M.n.

[naBHbIN Byxrantep Moanuce ®.1.0.
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2. B/IAHK 3AKA3A

MpunoxxkeHue Ne

MpunoxeHune Kk gorosopy Ne oT

3akas ycnyr

000 "OnTnbut" (anee — «McnonHuTeNby), B AnLe FeHepanbHOro gupekTopa MNywmuHa AmuTpus Bnagummposuya, AeiCTBYHOWEro Ha OCHOBaHMM YCTaBa, C
OLZLHOM CTOPOHBI, U

, Bvue , AEMCTBYIOLLEr0 Ha OCHOBaHMM yCTaBa (ganee — «3aKasumK») ¢ 4PYroi CTOPOHBbI, 3aKAI0UNAN
HacToswee NpUNoXKeHNE, O HUXKECTeaYIOWEM:

1. 3aKa3umK 3aKasbiBaeT u 06ﬂ3yeTCﬂ ONANaTUTb HMXKe NepedyncneHHble ycnyru, a NcnonHutens 06ﬂ3yeTCﬂ BbINONHUTb AaHHbIE YCNYTU.

2. 3aKa34yuK 3aKasbiBaeT cneayrouwme ycnyru:

HaumeHoBaHue u cneuudukauma ycnyr CTtoumocTb
1. __ py6./mec.
Urtoro: | _ py6./mec.
3. O6uwana cToMmocTb 3aKkasa cocTaBAAeT: ( ), HOAC He obnaraetca.

4. B cnyyae oTeyTCTBUA NNaTeXa B Te4eHnn 10 AHel'c:MOMEHTa BbICTaBNeHUA CHeTa, faHHOE MPUIOKEHUE MOXKET BbITb aHHYIMPOBaHOB'OA4HOCTOPOHHEM
nopsake UcnonHutenem.

Moanuncu ctopoH
UCNONHUTE/b 3AKA34YUK

000 "Ontnbut" !

[eHepanbHbIi AUpPEKTOp

/TywmH Amutpunit Bnagumuposuy/ / /

Mognucu ctopoH

UCNONTHUTENb:

000 "OnTtnéut"

[eHepanbHbIf AMpPEKTOp
v S




